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1. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHMUS 11O
JUCHUIIJIMHE (MOAYJ10), COOTHECEHHBIX C
IHHJIAHUPYEMBIMMU PE3YJIIBTATAMHU OCBOEHUA

OBPA3OBATEJBHOMN ITPOT'PAMMBI

1.1. Ileau u 3a1a4u TUCHUILIHHBI

PaGouass mnporpamma y4yeOHOM guctUIUIUHBI «MHOCTpaHHBIA  SI3BIK»
npeaHa3HavueHa JJig oOydJaloImuxcsl 1Mo HampaBlieHuio moaroroBku — 38.03.04
«["ocymapCTBEHHOE ¥ MYHHUITUIIATHLHOE YIIPABICHUEY .

Heaun n3yvyeHus y4eOHO TMCHUTLIHHBI:

- CHCTeMaTW3alus 3HAHWH, IMOJYyYEeHHBIX OOYJalOIMMHCS B CpeaHen
00111e00pa30BaTEIHLHOM IIKOJIE;

- uHTerpamus oOydallmmxci B NpodecCHOHANIbHYIO HMHOS3BIYHYIO
(aHTTIOSI3BIUHYI0) Cpely U OYAYIyI0 TPOPECCUOHATIBHYIO JEATEIHHOCTD;

- BJajeHHe NMPodeCcCHOHATBHO-HAIIPABICHHBIM JIGKCHYECKUM MaTEPHAIOM;

- pa3BUTHE U BOCIUTAHUE CAMOCTOSTEIBHOCTH M TOTOBHOCTH K
CaMOCTOSATEILHOMY HM3YYCHHIO WHOCTPAHHOTO S3bIKa, €r0 HCIOJIb30BAaHUIO B
JIPYruX 00JacTIX 3HAHMI;

- (QopMupoBaHme W  pa3BUTHC  HWHOS3BIYHOM  KOMMYHHKATHBHOMN
KOMIETEHIMH Ha ypoBHe Bl (pedyeBoi, S3BIKOBOM, COIMOKYJIbTYPHOI,
KOMIICHCATOPHOW W Y4eOHO-IO3HABATEJIbHOM),  BXOJSIIE B COCTaB
npodheCCHOHAIBHOM KOMITETCHIIMU OakasiaBpa, HEOOXOMMOM ISl UCITOIb30BaHUS
B Yy4yeOHOUW # TpodecCHOHATBLHOW JESITENIbHOCTH, B TMPOBEICHUU HAYYHBIX
UCCJIEI0BAHHUI B FOPUIMYECKON U JeI0BOM cdepax.

WNHos3pI9HAs KOMMYHHMKATHBHAs KOMIICTCHIIMS pacCMaTpPUBAETCS, Kak
CrOCOOHOCTh A(DPEKTUBHO YYaCTBOBATh B HMHOS3LIYHOM OOIICHUU B YCJIOBHUAX
MEXKYIbTYPHON KOMMYHHUKAIIUU U BKJIFOYAET CIAEAYIOIINE KOMITOHCHTHI:

A3bIKOBASI KOMNemeHyus — OBJAJICHUE HOBBIMH SI3BIKOBBIMU CPEJICTBAMHU
(ponetnueckumu, opdorpadudecKuMu, JIEKCHIECKUMHU, TPaMMATHYECKUMU) B
COOTBETCTBHH C TeMaMH, chepaMu W CUTyallusIMH OOIIEHUS; OCBOSHUE 3HAHUH O
SI3BIKOBBIX SIBICHUSX QHTJIMHCKOTO SI3bIKA Pa3HBIX CIOCO0AX BBIPAKCHHUS MBICIH B
POJTHOM ¥ UHOCTPAHHOM SI3BIKE;

peuesas (npazmamuveckas) KOMIICTCHITUS — Pa3BUTHE KOMMYHHUKATHBHBIX
YMEHUW B UYETBIPEX OCHOBHBIX BHJJAX PEUYECBOM JEATEIHLHOCTH (TOBOPEHUH,
ayJIMpOBaHUU, YTCHUHU, TTUCHEME);



COYUOKYTIbMYPHAS KOMNemeHyus — OBJIAJICHUE OCHOBAMH KYyJIbTYpbI
aHTJIOS3BIYHBIX CTpPaH, HUX TPAIUIMSAM M pealusiMu B paMKkax Tem, chep u
CUTyalluii oOOIIEHUsl, OTBEYAIOIIUX OMbITY, HWHTEpecaM, MCUXOJOTUYECKUM
OCOOCHHOCTSIM OOydaromuxcsi, (OPMUPOBAHUE YMEHHS TPEICTaBISITh CBOIO
CTpaHy U €€ KyJbTypy B YCIOBUAX MEKKYIbTYPHOTO OOIIECHUS;

KOMNeHcamopHas (cmpameauieckas) KomMnemeHyusi — Pa3BUTHE YMEHUUN
BBIXOJUTh U3 TIOJIOKEHUS B YCIOBHSIX JACPUIMTA S3BIKOBBIX CPEICTB TpU
MOJIyYeHUH U Tepeaue nHPopMaluu;

VUeOHO-NO3HABAMeNbHAs ~ KOMNnemeHyusi  —  JallbHeWIlee  pa3BUTHE
aBTOHOMHUHM 3a CYET YKpEIUIeHUs OOIIMX U CIEUUalbHBIX Y4YEOHBIX YMEHHII;
OBJIAJICHUE CIOCO0AMU M TpPHUEMaMHU CAMOCTOSITEIBHOTO HW3Y4YEHUsSl SI3BIKOB U
KYJIBTYp, B TOM YHUCJIE C UcnoJib30BaHneM HOBbIX UKT.

3agaumn u3yyeHus y4eOHOM AU CHUTIIUHDI:

B  pesynbrare u3yuyeHus  y4eOHOM  JHUCHUIUIMHBI  OOyYarolUKcs
OakayiaBpuaTa JI0JIKEH

yceoumbn:

- JIEKCUYECKHM W T'PaMMAaTHYECKMI MHUHUMYM, COOTBETCTBYIOIIMI YPOBHIO
BIAJEHUS S3bIKOM Ha ypoBHe Bl, HeoOXomumom a1 4YTe€HHUA M THEpPeBOJA
MHOCTPAHHBIX TEKCTOB NMPO(ECCUOHANIBHOW HAIIPaBIEHHOCTH;

- HOPMBI YCTHOM ¥ MUCBMEHHOM pE€UYX Ha aHTJIMHCKOM SI3BIKE;

- TPUHLMIBI BBIIEJIEHUS M HUCHOJIb30BaHUS (PYHKIMOHAIBHBIX CTHIIEH H
JIOTUYECKHE OCHOBBI IIOCTPOCHHSI PEYM M apryMEHTALMM, a TaKXe IPUHIUIIBI
SA3BIKOBOTO  OopMJIeHUST  O(UIIMATBLHO-IEIOBBIX  TEKCTOB B cdepe
UH(OPMAITMOHHBIX TEXHOJIOTUHN Ha aHTJIUHCKOM SI3BIKE;

- 0COOEHHOCTH JIETIOBOI0 OOLIEHUS B QHIJIOA3BIYHBIX KYJIbTYpax.

HAYYUMbCA

- oOmarbcst (YyCTHO W TMCBMEHHO) Ha HWHOCTPAaHHOM SI3bIKE Ha
npodeccuoHaNbHbIE U MIOBCETHEBHBIEC TEMBI;

- JIOTMYECKHM BEpPHO, AapPryMEHTUPOBAHHO, SICHO CTPOUTh YCTHYIO U
NMCBMEHHYIO PE€Yb U BECTH JUAJIOT HA aHIJIMMCKOM SI3bIKE;

- TEpPEeBOJUTH (CO CJIOBApeM) HMHOCTPAaHHBIE TEKCThI MPO(ecCHOHATBHOM
HaIlPaBJIEHHOCTH;

- CaMOCTOSITEJIbHO COBEpPUICHCTBOBATh YCTHYIO W MHUCbMEHHYIO pEub,
TIOTIOJIHATH CJIOBAPHBIX 3a11ac;

oénademn:

- HaBBIKAMM CO3JaHHUS HA AHIJIMKACKOM SI3bIKE I'PAMOTHBIX M JIOTHYECKU
HENPOTHUBOPEUMBBIX TMHCHbMEHHBIX W YCTHBIX TEKCTOB Y4YeOHOH M Hay4HOH
TEMaTUKU pedepaTHBHOTO XapakTepa, OPUEHTHUPOBAHHBIX HAa COOTBETCTBYIOLIEE
HaIlpaBJIEHUE MOJArOTOBKH.



1.2. MecTO IMCHMILIMHBI B CTPYKTYpe 00pa30BaTe/ibHO MPOrpaMMBbl

Jucunmuimaa  «MHOCTpaHHBIA — SA3BIK» H3y4aeTcsl [0  HAIPABICHUAM
noarotoBkn 38.03.04 «l'ocymapcTBEHHOE M MYHHUIMNAIBHOE YNPABICHUE» B
00s13aTeTbHON YacTH y4ueOHOro IiaHa. J(MCHIMIIMHA peaan3yeTcs Ha TMEepBOM U
BTOpPOM Tojax o0y4enus (2,3,4 cemecTpsl).

Pabouas mnporpamma mno gucuumiimHe «MHOcTpaHHBIA SI3BIK B cdepe
yIpaBICHUS» NPEICTABIAET COOON COBOKYITHOCTh 00s3aTENbHBIX TpeOOBaHUI IIpH
peau3alii OCHOBHBIX NPO(ECCHOHAIBHBIX MPOTPAMM BBICIIETO0 0Opa30BaHUS U
YPOBHIO TOJATOTOBKM AWIUIOMHPOBAHHOIO cCHEUalucTa mno unukiny «Oomue
TYMAaHUTAPHBIE M COLMATbHO-3KOHOMUYECKUE AUCIUIUIMHBDY TOCYJapCTBEHHBIX
0o0pa30BaTeNbHBIX CTAHJAPTOB BBICHIETO MPO(ECCHOHATBLHOIO 00pa30BaHUS
TPETHETO MOKOJICHHUS.

VYueOHas JUCLUIUIMHA IIPELyCMaTPUBAET npo¢heCCUOHATIBHO-
OPUEHTHUPOBAaHHOE H3yYEHHE WHOCTPAHHOIO s3bIKa. IIporpamma otpaxaer
COBpPEMEHHbIE TEHJACHLUMU U TpeOOBaHUA K OOYYEHHIO M MPaKTUYECKOMY
BJIAJCHUI0O  WHOCTPAHHBIM  SI3BIKOM B TIOBCEJJHEBHOM  OOIIEHUH U
npodeCCUOHAIBHOW  JIESTEILHOCTH, HaMpaBjieHa Ha TOBBIIMICHUE OOIeH u
KOMMYHUKATUBHOW KYyJIbTYPbl, COBEPILIECHCTBOBAHME KOMMYHUKATUBHBIX YMEHUHN U
HAaBBIKOB.



2. OFBLEM JUCHUATIJIMHBI (MOIYJIST) B 3AUETHBIX EJUHUIIAX C
YKA3AHUEM KOJIMYECTBA AKAJEMHUYECKHX
(ACTPOHOMHUYECKHNX) YACOB 110 BUJIAM YUEBHBIX 3AHATUMI

Buambl 3anaTun O0BbeM THCHUIIIMHBI
O0BeM 3a4ETHBIX €IUHUI] 6
OO6m1ast Tpy10EMKOCTh B Yacax 216
AynuUTOpHBIC 3aHATHS 98
Jlexuun -
[IpakTrueckue 3aHATUS (CEMUHAPHI) 98
CamocrosTenpHas paboTa 91
Kontponn 27
dopMa KOHTPOJIs 3auet/3aueT/IK3aMeH




3. COAEP)KAHUE JUCHUILIAHBLI (MOAYJIS),
CTPYKTYPUPOBAHHOE IO TEMAM (PA3JIEJAM) C YKASAHUEM
KOMITETEHLIW A, POPMHPYEMbIX B MPOLIECCE OCBOEHUS
JUCLHUATIIMHBI (MOYJIS)

3.1. YueOHO-TeMaTHYeCKHI IJIAH Kypca U pacnpeaesieHue
KOMIIETEHIMH M0 TeMaM 3aHATUH

HaumeHoBaHue TeM dopmupyemble
KOMITETECHIINU
(WM UX 9acTH)
) L
4 4
> <
Module 1: Business Fundamentals/OcnoBbl 6u3Heca. +
Unit 1. Company types and structures/Turbl u CTPYKTypa KOMITaHHH. + +
Unit 2. Describing a company and job responsibilities/Onucanue komnanuu, ee N .
cepsl ACITETBPHOCTH U CBOMX MPOPECCHOHATBHBIX 00s3aHHOCTEH.
Unit 3. Company finance and pricing/®uHaHChl KOMIIAHUK U IEHOOOpa30BaHHE. + +
Unit 4. Supply chain and logistics/Jloructrka u memu mocTaBoK. + +
Unit 5. Competition/KoHKypeHIHs. + +
Unit 6. Customers and consumers/KiTueHTbI U TOTPEeOUTENH. + +
Unit 7. Marketing/MapkeTuHr. + +
Unit 8. Management/MeHe1)KMeHT. + +
Unit 9. Promotion and Advertising/Peknama u mpoaBuxeHue. + +
Unit 10. E-commerce/2nekTpoHHass KOMMEpPLHSL. + +
Module 2: Businesspeople and Business Leaders //lesioBble jioau u Gu3Hec + +
JINJIEePHI.
Unit 1. Leaders and Leadership/ JIuaeps! u uaepcTBo. + +
Unit 2. Businesspeople//lenoBsie o1, + +
Module 3. Emotional Intelligence/9mMounonaabHblii HHTEJIEKT. + +
Unit 1. Breaking the ice and Small Talk /Ycranosnenue konTakra. CBeTckas + +
Oecena.
Unit 2. Active Listening/AktuBHoe ciymaHue. + +
Unit 3. Cultural Know-How/3uanue KyabTypHBIX 0COOEHHOCTEIA. + +
Unit 4. Conflict Management and Problem Solving/Ymnpasienue KOHQIUKTaMU 1 + +
pelieHre npooieM.
Unit 5. Stress management/Ynpasnenue crpeccom. + +
Module 4: Business Communication//le1ioBoe o6menmue. + +
Unit 1. Introduction to Telephoning/Bsenenue B TenedOHHBIC TEPETOBOPHI. + +
Unit 2. Managing a Phone Call/Yupasnenue TenehoHHBIM 3BOHKOM. + +
Unit 3. Making a Business Telephone Conversation /Benenue nenoBoro + +
TesIe()OHHOTO Pa3roBopa.
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Unit 4. Participating in Video-Conference Calls/Y4actue B Buneo-koH(pepeHIuH. + +
Unit 5. Introduction to Email and Letter Writing/ Beeaenue B nepenucky. +

Unit 6. Mastering Styles of Email and Letter Writing/Osnanenue ctuisiMu + +
MHUCbMEHHOM J1€JI0BOM KOMMYHUKAIIUH.

Unit 7. Business Writing//leioBas nepemnucka. + +
Unit 8. Conducting External Business Writing/Benenue BHelHel 1e10BO#M + +
MEPEIHCKY.

Unit 9. Introduction to Public Speaking/Bsenenue B opatopckoe MacTepcTBo. +

Unit 10. Crafting and Delivering an Elevator Pitch/IToaroroBka u BBICTYIUIEHHE C + +
MHKPO-TTPE3EHTAILIUCH.

Unit 11. Giving Presentations/IIpoBeaeHue mpe3eHTaIHid. + +
Unit 12. Presenting Statistical Data/IIpeacraBiieHre CTaTHCTHUECKUX JTAHHBIX. + +
Unit 13. Introduction to Business Meetings/BBeneHue B poBeicHHE JICTOBBIX + +
COBEIaHUH .

Unit 14. Holding a Meeting/TIpoBeaenue coBelanusi. + +
Unit 15. Chairing a meeting/IIpencenarenbCcTBOBaHKME Ha COBEIAHHMH. + +
Unit 16. Introduction to Negotiations/BeeneHue B meperoBopabl. + +
Unit 17. Negotiating a Deal/Benenue neperoBopoB 0 3aKJIFOYCHUH CICIKH. + +
Unit 18. Clinching a Deal/3akmouenne cienku. + +
Module 5: Intellectual Property/MuTeniexkTyaibHas cOOCTBEHHOCTbD. + +
Unit 1. Introduction to Intellectual Property/BeeneHue B HHTEIUIEKTYalbHYIO + +
COOCTBEHHOCTb.

Unit 2. Innovation and Invention/MaHoBatmu 1 n300peTeHusI. + +
Unit 3. Trademarks and licenses/ToBapHbie 3HaKH U JTUIICH3HH. + +
Unit 4. Copyright/AsTopckoe mpago. + +
Unit 5. Patents/TTaTeHTbr. + +

3.2. Conep:xanue pa3aesioB JUCUUILIMHBI (MO1YJIsS]) U KOHTPOJIbHbIE
BOIPOCHI I CAMOCTOATEILHOM Pad0ThI (CAMOKOHTPOJISA) 00y4a0IUXCH

Module 1. Business Fundamentals/OcnoBsbI 6u3Heca.
Unit 1. Company types and structures/Tunbl ¥ CTPYKTYpa KOMIIAHHUH.

AKTUBM3aLMs JIEKCUKU N0 Teme. Tunbel komnanuu. CTpyKTypa KOMITaHHH.
Hepapxuueckass nectauiia. HeoOxonumble KiatodeBble (pa3bl U BBIPAKEHUS.
TpaaulMOHHBIE OpraHU3allMOHHbBIE CTPYKTYpHhl. JIMHEiHO-1ITa0Has OpraHu3anus.
OyHKIMOHAIbHASL CTPYKTypa. Jpyrue BuAbl CTPYKTYpP KOMIIAHWW. AKTUBU3ALMS
IrpaMMAaTHYECKNX HABBIKOB.



Koumponvroe 3aoanue:

1. CpaBHeHHE CTpPYKTyp KOMIIAaHMH Ha TMPUMEPE JBYX pEaJbHO
CYLIECTBYIOIIMX OpraHu3alui, ¢ yKa3aHWeM ITa0-KBapTUPbI, €KEroJHOTO
000pOTa, KOJIMYECTBA COTPYAHUKOB H TIP.

Unit 2. Describing a company and job responsibilities /Onucanue
KOMIIAaHUU U IlpO(l)e(!CHOHaJILHbIX 00s13aHHOCTEIA.

AKTUBH3alMS JICKCUKH 10 TeMe. J[OJDKHOCTHBIE O0S3aHHOCTHM W IIpaBa.
KmroueBbie (pa3el W BBIp@XEHUS Ui ONUCAHUSA  MPOGEeCCHOHAIBHBIX
00s13aHHOCTEN. O YHKIUOHAIBHBIE 00S13aHHOCTH. Pa3uuma MEXKITY
(YHKIIMOHATBHBIMU M JIOJDKHOCTHBIMHM 00s13aHHOCTAMM? Pabouasi MHCTPYKITHSI.
KitoueBbie (hpasbl v BeIpaXKEHUS 1JI ONUCAHUSI KOMIIAHUU U €€ COTPYIHUKOB.
AKTHBU3AIIHS TPAMMATUYECKUX HABBIKOB.

Konmponvnoe 3adanue:

1. Onwucanue JODKHOCTHBIX OOS3aHHOCTEH COTPYJHHUKA OJHON U3
CYLIECTBYIOIINX KOMITAHUU.

Unit 3. Company finance and pricing/®uHaHcbl KOMIIAHUHA M
neHoo0pa3oBaHue.

AKTHBHM3aIMsA JIGKCUKU TI0 Teme. KiroueBble (pas3bl U BBIpaKEHUS.
dunancel komnanuu. llenHooOpa3oBanue. MeTonbl 11eHOOOpa3oBanus. lleHoBas
nonuTuka. Ctpareruu neHooOpazoBanus. OCHOBHBIC IAard pa3paObOTKH IIEHOBOM
cTpaTeruv. AKTUBHU3AIMS TPaMMaTHYE€CKUX HaBBIKOB.

Konmponvnoe 3adanue:
1. IToaroroBka cooOiieHns 00 OCHOBHBIX CTPATETUSX 1IEHOOOpa30BaHUs B
pa3IMYHBIX 00JIaCTIX OM3HEca.

Unit 4. Supply chain and logistics/JIorucTuka u menu nocTaBokK.

AKTuBH3anKs JeKCUKH 110 TeMe. KimroueBbie ¢pa3bl 1 BeipaxkeHus. OObEKT U
MpPEIMET YIPABJICHUS B JIOTUCTUKE. YIPABJICHUE UEMSIMU IIOCTABOK Ha
npeanpusTad.  Meroapl, KOHIENUMM  JIOTUCTUKH. (Cucrema  KOHTPOJIA
JIOTUCTAYECKON 1ENOYKH. DYyHKIIMOHAIBHBIE METO/IBl B JIOTUCTUKE. MEHEIKMEHT
B JIOTUCTUKE. AKTUBU3ALIUS TPAMMATUYECKUX HABBIKOB.

Konmponvnoe 3aoanue:

1. TloaroroBka onucaHus LENU MOCTABOK HA IPUMEpPE OAHOM U3 KOMIIaHUH.
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Unit 5. Competition/Konkypenmus.

AxtuBM3anus JieKCUKU 1o Teme. KitoueBble (paszbl M BbIpakeHus. Uto
Takoe KOHKypeHUMs? KOHKypeHuus Kak HKOHOMHYECKMH 3aKkoH. DyHKIHH
KOHKYPEHIIMM B JKOHOMHKE. lIpemmymiectBa M HEZOCTaTKM KOHKYPEHLMHU.
YcnoBus COXpaHEHMsT KOHKYpPEHIMH. [OCynapCTBEHHOE KOHTPOJIMPOBAHUE
KOHKypeHIuu. DopMbl Bel€HHUS KOHKYPEHTHOW OOphObI.  AKTHUBU3ALUSA
IPaMMaTHYECKUX HAaBBIKOB.

Koumponvhoe 3aoanue:

1. TloaroroBka cooOmieHue o ¢popmax BeACHUS KOHKYPEHTHON OOphOBI Ha
IIPUMEPE PEATBHO CYIIECTBYIOIINX KOMIIAHUU.

Unit 6. Customers and consumers/KiineHTsl 1 moTpeduTeIn.

AxkTuBM3anus JeKcMKU 1o Teme. KiroueBble (pa3bl U BBIpAKEHUS.
[Tonsitue «kimuent». [loHsTHe «moTpeOuTenb». PazHulla MEXIy KIUEHTOM H
norpedbureneM. CpaBHHUTENbHBIE  XapakTepuCTHUKU.  KiroueBble  oTiIMums.
AKTHUBHU3AIUS TPAMMATHYECKUX HABBIKOB.

Koumponvhoe 3aoanue:

1. CocraBiieHHE CPAaBHUTEIBHOMN TAOIUIBI: KIUEHT MPOTUB NOTPEOUTENS.

Unit 7. Marketing/MapkeTuHr.

AxktuBM3anus Jekcuku 1o Teme. KiroueBble (pasbl M BbIpaXKEHHUs.
Omnpenenenne «mapkeTuHr». llpodeccuss Mapkerosora. OCHOBHbIE —LIEH
MapkeTuHra. @yHkuuu wmapketuHra. WHcTpyMeHTBl MapkeTuHra. HHTepHer-
MapKeTUHT. Pa3HOBHIHOCTM MapKeTHMHra. AKTHBHU3ALMS TPaMMaTHYECKHUX
HAaBBIKOB.

Koumponvnoe 3aoanue:

1. ITonroroBka coobiieHus: Ha TeMy: «[ eHranbHble MAPKETUHTOBBIE XOIbD).

Unit 8. Management/MeHeI»KMeHT.

AKTUBH3aIMS JEKCUKHU 110 TeMme. KitoueBnie ¢hpasbl U BeipakeHus. [lonsaTue
«MeHeKMeHT». Bupawl, 3amaumn, GyHKIMH MEHeIKMeHTa. Llenmn MeHemKMeHTa.
CrenuanucTbl MEHEKMEHTA. AKTUBU3ALIUS TPAMMATUYECKUX HABBIKOB.

Konmponvnoe 3aoanue:

1. TlogroroBka K OOCYXIEHHIO OJIHOTO W3 CICAYIONUX YTBEPKIECHUU C
BBIPOKEHHUEM COTJIACHSI/HECOTIacksl 1 OOOCHOBAHHS CBOCH TOUKU 3PEHUSI.
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- PykoBoauTenb 00s13aH MOHUMATh, B KAKOM KJIFOU€ JBUTAETCSl KOMIIAHUSI, HA
YTO OHA OpPHEHTUPOBAHA, KAaKWUE LEIU JKEJIAeT NOCTUYh. Ha OCHOBaHHMM 3THUX
JAHHBIX, (POPMHUPYETCs IJIaH IO YIPABIECHUIO TMEPCOHANIOM, pa3padaThIBAIOTCS
OCHOBHBIE TTOJIXO/IbI T JOCTHKEHHSI IOCTABJIEHHBIX 3a/1a4.

- Mano pa3mate yka3zaHus, HEOOXOIMMO KOOPAMHHMPOBATH MPOLECC
BBINIOJIHEHHA 3a7a4. Kpome Toro, He0OXOAMMO MPUMEHSITh METOMBI MOOLIPEHUS
pabOTHUKOB, CTHUMYJIUPOBATh HMX JEATEIBHOCTb. MOXHO J€JIerupoBaTh CBOU
MOJIHOMOYHSI MEHEIPKEPY C ONBITOM PabOTHI.

- PykoBoguTens [OJDKEH yMETh CO3/aBaTh OJArompUSATHBIA KIUMaT B
KOJUIEKTHUBE, TJI€ KOK/bIN paOOTHHUK IIEHEH U HE3aMEHUM.

- PykoBoauTenp AOMKEH yMETh TI'PAMOTHO PACIPENENSITh YeIOBEYECKUE
peCypchl.

- PykoBOAMTENb TOKEH aHAIM3UPOBATh PHIHOK M OLIEHUBATh AKTYaJIbHOCTh
paboThl MpPEaNpusATUs. YMETh MEPEOPUEHTUPOBATH PAOOTHUKOB, J1aBaTh HOBBIE
BBO/IHBIC.

Unit 9. Promotion and Advertising/Peksiama u npoaBu:KeHHe.

AKTHBU3aIMs JeKcukH no Teme. KitoueBbie ¢pa3bl u Bbipakenus. Mcropus
pexiambl. Buael peknambpl. @opMbl pekilaMbl. 3aKOH O pPEKIIaMe. 3ampeTbl B
peiiame. ATL and BTL. CmocoGwr Bo3melicTBusi Ha moTpedutens. CrnocoObr
IPOJBWKEHUS. AKTUBU3ALMSA TPAMMATHYECKUX HABBIKOB.

Koumponvnoe 3aoanue:

1. [ToaroroBka cooOrieHust Ha TeMy d(HPEKTUBHOTO MPOABUKEHHS CBOETO
pOIyKTa/On3Heca/yCayTu.

Unit 10. E-commerce/JaeKTpoHHAsE KOMMeEpPIHSI.

AxTuBU3amus Jekcuku mo Teme. KioueBble (paspl u BeipaxkeHus. Uto
TaKoe DJIEKTpPOHHAsi KomMmepius. Bunbl snextponHoit kommeprun. Kak paboraer
ANEKTPOHHAA  KOMMEpPIUsA.  AKTHBU3AlUMsi  TIPAMMATUYECKUX  HABBIKOB.
[IpenmymiecTBa U HEAOCTATKHU.
KonmponvHoe 3aoanue:
1. [ToaroToBka cpaBHUTENBHOM TAOIUIIBI C YKA3aHUEM MPEUMYIIECTB
Y HEJI0CTATKOB 3JIEKTPOHHOW KOMMEPLIUU, HA IPUMEPE JTF000r0 MHTEPHET
MarasuHa.
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Module 2: Businesspeople and Business Leaders //lesioBble Jiroan u
Ou3Hec Juaepsbl.

Unit 1. Leaders and Leadership/JIuaep u JuaepcTso.

AxTuBM3amusa JeKCMKA 1o Teme. KiroueBwbie (pasbl W BBIPKCHHS.
[lonarne muaep. Tunsl naepos B kosektuse. [lonatue muaepcrsa. Jlnaepctso n
CTUJIb YIIPABJICHHUA B MCHCIKMCHTC. MGHCIL)KCp Hu JIMACP: CXO0ACTBO U PA3JINYHUC.
TGOpI/II/I JUICpPpCTBA. TeopI/II/I JIMYHOCTHBIX KayC€CTB. COBpeMGHHLIG KOHICIIITNN
JINACPCTBA. AKTI/IBHS&HI/I&I I'paMMAaTUYCCKUX HABBIKOB.

Koumponvuwvie 6onpochwi:
. How do people become leaders?
. What individual characteristics define effective leaders?
. What leadership roles are present in team situations?
. How can a leader influence a team to become high-performing?
. How can someone lead efficiently at a time of upheaval?
. What types of leaders are needed during a crisis?
. In what ways can leaders support their teams?
8. What do you think about the pieces of advice given by the speaker? How
valid do you find them?
9. What crises can a company experience?

~N o OB WDN

Unit 2. Businesspeople/[lenoBbie soam.

AKTUBHM3alMsA JIeKCHKH 110 Teme. KiroueBble ¢pa3bl W BBIpaXKEHUS.
busznecmensl W npeanpuHumarend. MarHatel. JIMUHBIE KavyecTBA M HUMUIK.
OCHOBHBIE CTEPEOTHUIIBI. AKTHUBU3AIMS IPAMMATUUYECKHUX HABBIKOB.

Konmponvroe 3a0anue:

1. TToaroroBka coobmieHust 00 YCTEIIHBIX JIOASX eT0BOM cpennl. Pacckas

00 UCTOpHH UX ycIexa.

Module 1. Emotional Intelligence /9moumnonaibHbI HHTELIEKT.

Unit 1. Breaking the ice and Small Talk /¥ cranoBjieHre KOHTaKTa H
Cgetckas Oecena.

AxTuBHu3anus ekcuku mno teme. Kimouessie (pasbl u BoipaxkeHus. Craaus
ycTaHOBJeHUs] KoHTakTa. Buemmnwuit Bun. Ilepsoie ¢pasbl. IlepBbie pelicTBus.
[TpaBmiio xommauMenTa. BerynutenbHbiii Te3uc. THIBI TUYHOCTEN M CIIOCOOBI



13

ycTaHoOBJIeHUs] KoHTakTa. IloHsarue HedopmanbHOro oOIIeHHe. 3aBeplleHHe
CTaJMM YCTAHOBJICHUS KOHTAaKTa U TEPEXOJl K BBISABICHHIO U (HOPMUPOBAHUIO
notpebHocTeil. HeBepOanbHble cHUTHaidbl. AKTUBU3AIMS T'PaMMaTUYECKHUX
HAaBBIKOB.

Koumponvnoe 3aoanue:

1. TloaroroBka K poji€BOMl UIpe: yCTAaHOBKA KOHTAKTA MO THUITY JUYHOCTH.

2. IlonroroBka cooOmieHuss Ha Temy: «HeBepOanbHbIE CUTHAIBI — 3aJI0T
YCIIELLIHOTO MPOBENECHUS OECEIbD».

Unit 2. Active Listening/AxkTuBHOe ciymanmue.

AkTUBHM3alMA JeKCUKU 1Mo TeMe. KitoueBbie ¢pasbl U BbIpakeHusd. YTo
TaKkoe akTHUBHOE ciymianue? OCHOBHBIE METOJbl AKTUBHOTO CIylIaHus. Bujel.
[Mognepxka  cobecenHuka.  AKTUBM3alUg  TpaMMATHYECKUX  HABBIKOB.
@opMyIMPOBaHUE  YCIBIIMIAHHOTO.  JIeMOHCTpauust  CBOEro  OTHOLICHUS.
Bricka3biBaHue COOCTBEHHOTO OTHOIIICHHUS.

Konmponvnoe 3a0anue:

1. IloaroroBka K AUagory ¢ IPUMEHEHUEM METOI0B aKTUBHOTO CITyIIaHUS
M0 CXEME: YJIOBUThH CMBICJI, PACTIONI0XKUTh COOECEAHUKA, BBICTPOUTD UAJIOT 110
CBOHM ITpaBUJIaM.

Unit 3. Cultural Know-How/3Hanue KyJIbTYpHBIX 0COOEHHOCTEIA.

AxtuBu3anus Jekcuku 1o Teme. KuroueBble (pazbl M BBIpAXKEHHUS.
HanuvonansHas pgenoBas KynbTypa. (OCOOEHHOCTH HAIMOHAJIBHBIX JIETOBBIX
KyJIbTYp pa3HbIX CTpaH. THNbl HAIMOHAIBHBIX JEJNOBBIX KyJIbTyp. CTuiu
VIOPABJICHUS: TPYIIOBBIE SMNOHCKUE, WHIWBUIYAIHUCTHUYECKHUE aMEpUKAHCKHUE,
CKaHJIMHABCKUE, TYMaHUCTHYECKUE €BPOINEUCKUE. AKTUBU3ALMS TPAMMATHYECKHUX
HAaBBIKOB.

Konmponvnoe 3aoanue:

1. TlogroroBka cooOmieHuss Ha Temy: «Kakod CTWIb ympaBlIeHUS BbI
curtaere Haubosee 3HPeKTUBHBIM/HEIPPEKTUBHBIM, 0O0CHOBATH MTOYEMY»?

Unit 9. Conflict Management and Problem Solving/Ynupasaenne
KOH()IMKTAMHM U pelieHure npoodJsiem.
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AKTI/IBI/ISaIII/IH JIEKCUKH 1o TeMe. KirroueBbie (I)paBBI N BbIPAXKCHUA.
OcHOBHBIE METOJBI yIpaBieHUs KOoH(pIuKTamu. Bapuantel pemieHus. YXoI OT
KOH(bJII/IKTa. AKTI/IBI/IBaHI/IH IrpaMMaTH4YCCKHUX HABBIKOB.

Konmponvnoe 3adanue:

1. TToaroroBka k oocyxaeHuto:. How do you normally deal with conflict at
work? Do you have any tips?

Unit 10. Stress management/YnpasiieHue cTpeccoM.

AxtuBHM3anus Jekcuku 1o Teme. KiroueBble (pasbl U BBIpaXKEHUS.
Onpenenenue crpecca. Kak Bo3Hukaer crpecc? CTtpecchl MOJIE3HbIE U BPEIHBIC.
OTnuuuTensHble NPU3HAKH CcTpecca. TunuyHble JMHUM NoBeneHus. CrocoOsl
YIPABJICHHS CTPECCOM. AKTUBU3ALUA TPAMMATUYECKUX HABBIKOB.

Konmponvnoe 3aoanue:

1. IloaroroBka k posneBoii urpe. IloarotoBka coBeToB 1O yNpaBICHUIO
CTPECCOM.

Module 3: Business Communication//lesioBoe oomeHue.

Unit 1. Introduction to Telephoning/Beenenne B TesiedoHHDBIE
MeperoBophl.

AKTHBH3aIMsA JIeKCUKH 10 Teme. KiodeBwie (pas3nl u BeIpakeHus. ['oroc,
KaK WHCTPYMEHT BozjaeicTBusi. Dasbl Tenedonnoro pasrosopa. [IpaBuna Benenus
TeneOHHBIX meperoBopoB. OmuOKU TelehOHHON KOMMYHUKAITMNA. AKTUBU3AIINS
rpaMMaTHYeCKHUX HAaBBIKOB.

Konmponvnoe 3a0anue:

1. IToaroToBKa K POJEBOM UIPE C MOCIEAYIONIEH ayIMO3aluChbio: BEICHUE
Tene(OHHOro pa3roBopa COrjacHO MOJYYCHHOMY 3aJJaHUIO.

Unit 2. Managing a Phone Call/YnpasJienne Te1e(poOHHBIM 3BOHKOM.

AxTtuBu3anus jekcuku no treme. Kirouessie (hpasel u Bolpaskenus. [lonstue
«ynpaBiaeHue 3BOHKamu». (CnocoObl  ympaBieHus 3BOHKaMu. [IpusHaku
MPECHILLEHUS 00IIEHNEM. AKTUBU3AIMS TPAMMAaTUYECKUX HABBIKOB.

Koumponvnoe 3aoanue:

1.IToaroroBka cooOIIEHHSI ¢ YKa3aHUEM KJIFOUEBBIX MPaBUJI MOBEICHUS IS

YCIIEITHOT'O pa3roBopa ¢ KJIMEHTOM.



15

Unit 3. Making a Business Telephone Conversations /Benenne
AeJI0BOI0 TeJIe(pOHHOI 0 pa3roBopa.

AxTuBHM3anus Jekcukd 1o Teme. KiroueBble (pasbl M BBIPAXKCHHUS.
[ToaroToBka k aenoBoMy oOLIeHHIO 1O TenedoHy. Pa3bl 1€710BOr0 TEIEPOHHOTO
pasroBopa. [IpaBuna BeeHUS JENOBBIX TE€IEPOHHBIX MEPErOBOPOB. AKTHUBU3AIMS
rpaMMaTHYECKUX HABBIKOB.

Konmponvnoe 3a0anue:
1. [ToaroroBka peKOMEHIAIUH IS YCIICIITHOTO BESHUS ISTOBBIX
MEepPEroBOPOB.

Unit  4.Participating in  Video-Conference Calls/Yuyactue B
BU/ICOKOH(EepeHUH.

AxTUBU3aMs JeKCUKU 1o Teme. KitoueBble (pa3bl M BbIpakeHHs. UYTO
Takoe KoH(pepeHil-cBsi3b. Kak HauaTh KoH(]epeHi-3BOHOK. [Ipenmyiectsa wu
HeocTaTKu. BuneokoHpepeHICBsI3b. AKTUBU3AIMS TPAMMATHUYECKUX HABBIKOB.

Konmponvnoe 3aoanue:

1. TloaroTtoBka cOOOIIEHUS O TPEUMYIIECTBaX M  HEIOCTaTKax
BUJICOKOH(EPEHIICBSI3M HCXOAS M3 CBOEro JHUYHOro omnbita. [lytu pemenus
BO3ZHUKIIINX MTPOOJIEM, BO3MOKHBIC TPEBEHTUBHBIC MEPHI.

Unit 5. Email and Letter Writing/Beenenune B nepenucky.

AxTuBHM3anus JeKcMKA 1o Teme. KiroueBble (pasbl M BBIPAKCHHS.
Odopmienne koppecnionaeHnu. OdopmieHne nucbMa Mo aHrJI0-aMepPUKaHCKOMY
oOpa3y. PeueBbie 000poThl W cTaHmapTHeie (opmynupoBku. CokpamieHus,
OPUHATHIE B Mepenucke. TUMbI mepenucku. AKpOHUMBI U aO0OpeBUATYphbl. DTHUKET
NEePenuCcKU. AKTUBHU3AINS TPAMMATUYECKUX HABBIKOB.

Konumponvnoe 3adanue:

1. IlpakTrka HamMcaHUs MUCbMA 10 aHIJI0-aMEPUKAHCKOMY O00pasILy.

Unit 6. Mastering Styles of Email and Letter Writing OBnanenue
CTNJIAMHU
NUCbMEHHOM /1eJI0BOIl KOMMYHHMKAIIMH.

AKTHBM3anMs JIeKCMKA 10 Teme. KimoueBble ¢pa3sl U BBIPAKCHHUS.
OdunnanbHO-TOKYMEHTAIBHBI  CTUIb, OOMXOJTHO-NIETIOBOM  CTWJIb.  SI3BIK



16

CIIy’)KEOHOM MEPENUCKU MEXIY YUPEXKICHUSIMU U OPraHU3alMSIMU, A3bIK YACTHBIX
JIEJIOBBIX OyMar AKTUBHU3aLlMsl TPaMMaTHUYECKUX HaBBIKOB.

Koumponvnoe 3aoanue:

1. IlpakTuka BbIOOpa CTHJIA BEACHHS JI€IOBOM KOMMYHHKAIMU COTJIACHO
MPEITIOKEHHBIM KECaM.

Unit 7. Business Writing//lesioBasi mepenucka.

AxtuBHM3anus JeKcUku 1o teMe. KirodeBble (pa3bl U BbIpakeHUs. S3bIK
JIJI0BOM NEPENUCKU. BUIbI E€TOBBIX MUCEM. DJIEMEHTHI AHTIUMHCKOIO JEI0BOIO
nrcbmMa. AKTUBHA3ALMS TPAMMATHYECKAX HABBIKOB.

Koumponvhoe 3aoanue:

1. Ilpaktuka nenoBoi nepenucku. [lepenucka ¢ paboronareneM, KIHEHTOM,
IIaPTHEPOM, COTTIACHO MPEMIOKECHHBIM KelcaM.

Unit 8. Conducting External Business Writing/Benenune BHemHeii
AeJIOBOM MEPEmUcKH.

Bunger nmenoBeix mmceM Cucremarusanys  JIGKCUKO-TPaMMAaTHYECKOTO
Marepuana 1o teme. [IpakTtuka BeieHUsI TMCbMEHHOW J1€JI0BOM KOMMYHUKALIH.

Koumponvnoe 3aoanue:

1. IIpaktuka nenoBoii mepenucku. [loaroroBka MHOOPMAITMOHHBIX THCEM,
KOMMEPYECKUX TPEAJIOKCHHUM, TMHCeM-Kalo0, OTBETOB Ha KaJIOObI, IMHUCEM-
0J1aroIapHOCTEM, COMPOBOAUTEIBHBIX THCEM, MUCEM-TIPEJIOKEHUMN, 3aIpOCOB,
TpeOOBaHMI, BCTPEUHBIX MPEITIOKECHUN U TIP.

Unit 9. Introduction to Public Speaking/BBenenme B opatopckoe
HCKYCCTBO.

AxTuBH3aIMs Jekcuky 1o teMe. Kimouesbie ¢passl v BeipaxeHus. CekpeTsl
OpaTOPCKOTO HCKYCCTBA M MyOJHUYHBIX BBICTYIUIeHHH. 10 OCHOBHBIX mpaBuMI
putopuku. HeoOxonumble HaBBIKM U XapaKTEPUCTHKU XOPOILIEH MpEe3eHTAINH.
[Ipeononenue crpaxa. AHaIU3 MyOJIUYHBIX BHICTYIUICHUN U3BECTHBIX JIIOJICH.

Koumponvroe 3aoanue:

1. Haiitu B Tmpemio)KEHHOM TEKCTE KIIIOUEBBIC CIIOBa, mepedpasupoBaTh
CKa3aHHO€ B Tekcre. OTYETIMBO MPOYUTATh BCIyX NepedpasupoBaHHbBIN
TEKCT/TIepecKa3aTh UCXOAHBIN TEKCT.



17

Unit 10. Crafting and Delivering an Elevator Pitch/IloaroroBka m
BBICTYILUICHHE C MUKPO-TIPEe3eHTA[UECH.

AKTI/IBI/IBaHI/ISI JIEKCUKH 110 TeMe. KimoueBrnie q)pa%l N BBIPAKCHUA.
Konnenmus u cuTyanuu MUTYMHTA U MIPOBEICHUS Mpe3eHTaluid B JUdTe (MUKPO-
NpE3EeHTalNN), OCHOBHBIC XapaKTCPUCTUKH nuTya: KpaTKOCTb,
CTPYKTYPUPOBAHHOCTh, BBIPA3UTEIBHOCTh PEUH, YOESIUTEIbHOCTh. PekoMenaanuu
110 COCTABJICHUIO MUTYCH.

Koumponvroe 3aoanue:

1. HOI[I‘OTOBI/ITB IMPC3CHTAINIO CBOCI'O MHUHYTHYIO IIPC3CHTAINIO CTapTalla
A IIOTCHOHUAJIBHBIX NMHBCCTOPOB.

Unit 11. Giving Presentations/IIpoBeneHue npe3eHTAIHIA.

AKTHBU3aMs Jekcuku 1o Teme. KiroueBble (pa3bl U BblpaxkeHusa. Uto
takoe npeseHTtauua? Buabl npesentaunu. CrnocoObl oopmiieHUsT Mpe3eHTALNH.
[IpaBuna mnojauv MPE3EHTALMOHHOIO MaTepuayia. 3alluTa Ipe3EHTaLUU.
AKTHBH3aIMs TPAMMATHYECKUX HABBIKOB.

KoumponvHoe 3aoanue:

1. IToaroToBka Npe3eHTaluy Ha OJIHY U3 33JIaHHBIX TEM.

Unit 12. Presenting Statistical Data/IIpencraBjieHHe CTATHCTHYECKHX
JIAHHBIX.

AxTuBU3anus Jiekcuku 1o teme. KirodeBsie (pas3wsl U BbpakeHus. Bumb
rpadukoB. Onucanue rpaguKkoB, U3BMEHEHUH U Mp. AKTUBHU3ALIUS TPAMMaTUYECKUX
HAaBBIKOB.

Konmponvnoe 3aoanue:

1. OnucaTh U3MEHEHUsI Ha PeACTaBIEHHOM IpaduKe.

Unit 13. Introduction to Business Meetings/Beeaenne B nmpoBeaeHnue
J€JIOBBIX COBEAHUMA.

AKTHBH3AIMS JEKCUKH TI0 TeMme. KimroueBbie ¢pa3bl 1 BeipakeHUs. DopMbI
JIEJIOBOM KOMMYHHUKAllMM. 3a4eM NPOBOAUTH COBEIIAHWA. BuIbl COBENIaHMIA.
[Ipuuunbl  HHU3KOW dddekTuBHOCTH coBemanuid. [IpuHnunel 3¢GEGEKTUBHBIX
copemaanii. Kak mnpoectu »sddextuBHOEC coBemranne. HempustHocTn Ha
coBemaan. OCOOEHHOCTH  JHWCTAHIIMOHHBIX  COBEMIAHWWA.  AKTHUBU3AIHS
rpaMMaTHYECKUX HABBIKOB.
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Konmponvnoe 3a0anue:
1. TlonroToBka peKOMEHAAIMH MO TPOBEACHUIO d(PPEKTUBHBIX COBEIIAHUH,
MMOJATOTOBKA MMOBECTKH JTHSI.

Unit 14. Holding a Meeting/IIpoBenenne coBenianus.

AKTHBU3aIM JIEKCUKH 10 TeMe. KirtoueBbie (hpasbl U BeIpakeHus. [[enoBbie
COBCIIAHUS: 3aJa4yu, IeJIM, TeMbl. BUabI, TUIBI M KiIacCU(UKAIMUSI COBEIIaHUH.
[TonroroBka, opraHu3alus W MPOBEACHHUE COBEIIAHWWA. JTalbl U TEXHOJIOTUH
BEJICHUSI COBCILIAHMS. AKTUBU3ALIMS TPAMMATHYECKUX HABBIKOB.

Konmponvnoe 3adanue:

1. [ToaroTroBka K MpOBEICHUIO COBEIIAHUS C UCIIOIb30BaHUEM KIIFOUEBOM

JICKCUKH.

Unit 15. Chairing a Meeting/IIpenceaarejJibcTBOBaHHE HA COBEIAHUH.

AxTHBH3aIMs JIeKCUKH 10 TeMe. KiroueBble (pa3bl M BBIPAKEHUS IJIS
yIpaBJICHUS COOpaHUEM, BKIIIOUYas MPUBETCTBUE M TPEJCTABICHHWE YYaCTHHUKOB,
NpUIJIAIIEHUE BBICKA3aTh CBOEC MHEHHWE, (pas3bl JUIA PACHIUPCHHUS JTUCKYCCHH,
COOJIFO/ICHUS TIOBECTKU JIHS W TIOJBEJCHHS HMTOTOB OOCYKICHHUS. AKTHBU3ALUS
IrpaMMaTHYECKHX HaBBIKOB.

Koumponvnoe 3aoanue:

1. OrpaboTaTh HaBBIKH BEJICHUS JTUCKYCCHH TI0 OYEPEIH B PaMKaX POJICBOM
UTPBI.

Unit 16. Introduction to Negotiations/BBenenue B neperoBophl.

AKTHUBU3alMs JeKCUKH 1o Teme. KitoueBble ¢pa3bl U BblpaxeHus. Uto
Takoe mneperoBopel. @DOyHKIMM MEperoBopoB. Buabl neperoBopos. Pomnu
YYaCTHHKOB NEPETrOBOPOB. JleIOBbIE MEPEroBOphl U UX BUIBI. TaKTUKH U IPUEMBI
BeJleHus neperoBopoB. Kak Bectu mneperoBopel. [lpaBuia BeneHUs AETOBBIX
NIEPErOBOPOB. AKTUBH3ALUS I'PAMMATHYECKUX HAaBBIKOB.

KonmponvHoe 3aoanue:

1. [ToaroToBka npaBui npoBeaeHus 3(h(PEKTUBHBIX IEPETOBOPOB.
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Unit 17. Negotiating a Deal/BeneHne mneperoBopoB o 3aKJIIOYEeHUH
CHEJIKH.

AxTuBM3anus Jiekcuku 1mo teme. KirroueBble (pas3bl M BBIpaKE€HUSA IS
U3JIOKEHUS CBOCH HayadbHOW TMO3MIMU W yTOYHEHHA. ODPeKTHUBHBIN
IIEPErOBOPHBINA IPOTPECC: COBETHIL. THUIIMYHBIE ATAIbl IEPETOBOPOB U MPUYHHBI, 110
KOTOPBIM TEPETOBOPHI CTPOSITCSI UMEHHO TaKUM 00pa3oM. TeXHUKH MIIaHUPOBAHUS
U TIOAIOTOBKM K IHeperoopaM. Pasnuuns Mexay NO3HLMSIMH M HHTEPECAMH,
BOKHOCTh 3aJaBaHUs PpA3JMYHBIX THUIIOB BONPOCOB JUII YTOYHEHUS U
30HIUPOBAHMS.

Koumponvnoe 3aoanue:

1. ITpakTuka U310XKEHUSI CBOEH NO3UIMU HA NIEPETOBOPAX, YTOUYHEHUHN U
0oOpaTHOM CBSI3U B CUTyallUsIX OTBETA HA U3JIOKEHUE TTO3ULUU APYTON CTOPOHBI
COTJIACHO IIPEVIOKEHHBIM KEHCaM.

Unit 18. Clinching a Deal /3akiiiouenue cejiku.

AkTUBM3alMs JIeKCUKM 10 Teme. Kak J00UThCS B3aMMOBBITOHBIX
OTHOUIIECHUW. AKTUBU3ALUS I'PAMMATUYECKUX HABBIKOB. CTpaTeruv M TEXHUKH HA
JTare TOProB, HEKOTOPHIE arPECCUBHBIC TAKTUKHU BEJICHUSI TIEPETOBOPOB U CIIOCOOBI
00prObI ¢ HUMH. CTpaTeruu U TEXHUKHU JUIsl 3aBEPIIAIOIIETO dTara MeperoBopos.
KitoueBbie (hpas3bl U BEIpKEHUS JJI MMOABEACHUS UTOTOB U OTBETA, JTOCTUKECHUS
corjlacusi M 3aKJIIOUCHHS CIeNKh. AHanu3 NOpuMepa 3aBepLIAOIIEero JTara
IIEpPErOBOPOB.

Konmponvnoe 3aoanue:
1. IToaroroBka K poJIeBOI UTPE MO BEICHUIO TTEPETOBOPOB.

Module 5: Intellectual Property/MuTennexkryaibHasi COGCTBEHHOCTb.

Unit 1. Introduction to Intellectual Property/Bsenenue B
HHTEJUVIEKTYAJIbHYI0 COOCTBEHHOCTD.

AKTHBU3aLMs JeKcuku 1o teme. KimoueBbie ppassl v Beipakenus. [lonstue
MHTEJUIEKTYallbHON cOOCTBEHHOCTH. OObEKTHI MHTEIUIEKTYaIbHON COOCTBEHHOCTH.
AKTHBH3AIMs TPAMMAaTHYECKUX HABBIKOB.

Koumponvhoe 3aoanue:

1. IToaroToBka K poJIeBOM UIpPe MO TEME C UCIOJIb30BAHUEM KITFOUEBOM
JIEKCUKH.
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Unit 2. Innovation and Invention/UnHoBanuu 1 H300peTeHHUs.

AKTUBM3aMsA JeKCUKH 10 TeMe. KimroueBwie ¢pa3bl W BBIpAKCHHS.
AKTHBU3AIIMS TPAMMATUYECKUX HABBIKOB.

Konmponvnoe 3aoanue:

1. IToaroToBKa cOOOIICHUI 00 MHHOBAITUSAX B 00pa30BaHUN/MEIUIIMHE WITHA

JIpyrux chepax.
Unit 3. Trademarks and licenses/ToBapHbie 3HAKH M JINIIEH3UH.

AkTUBHM3alMA JeKCUKU 1Mo TeMe. KitoueBbie ¢pasbl U BbIpakeHUd. YTo
Takoe TOBAapHbIM 3HAaK? Jlg Yero HyXeH ToBapHbId 3HaK. lIpemmymiecTBa
TOBapHOTO 3HakKa. Yro Takoe JsmneH3usA? s dYero HyXHa JIMUECH3UA?
AKTHBH3aIMs TPAMMATHYECKUX HAaBBIKOB.

Koumponvnoe 3aoanue:

1. IloaroroBka peKOMeHIaIMi 151 KOMIIAHWHU, OCYILECTBISIOLIYIO
nesaTenbHoCTh B Benmkoopuranuu, Ay odopmiienus muuensun APl wim AEMI.

Unit 4. Copyright/ABTopckoe npaso.

AxTHuBU3anus Jekcuku 1o teme. KimroueBbie ppassl u Beipakenus. [lonstue
aBTOpcKoro mnpasa. Mcrounuku aBropckoro mpasa. Cdepa AeHCTBUS aBTOPCKOTO
npaBa. OOBEKTHI aBTOPCKOro mpama. lIpenensl aBTOpCKHX MpaB. AKTHBH3AIUS
IrpaMMaTUYECKUX HABBIKOB.

Koumponvroe 3aoanue:

1. [ToaroroBka cooOIIeHHs C MpUMEPAMU O HAPYIIIEHUH aBTOPCKUX IPaB.

Unit 5. Patents/ITaTreHTsl.

AxTuBM3aIMs JeKCMKH 1o Teme. KimoueBbie (pa3bl U BBIpAXKEHUS.
Ocobennoctu mateHToBaHus TexHuueckux pemenuir B CIHIA. IlpaBoBoe
perynupoBanue. [laTeHTOCIOCOOHBIM OOBEKT. AKTHBHU3ALMS TIPAMMATHYECKUX
HABBIKOB.

Koumponvroe 3aoanue:

1. IToaroToBka K poJIeBOM UIPE MO TEME C UCIOJIb30BAHUEM KITFOUEBOM
JIEKCHUKH.
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3.3. AKTUBHBbIE€ M1 HHTePAKTUBHBbIE (JOPMBbI IPOBEICHNUS 3AHATHI

[IpuMeHeHne aKTUBHBIX U UHTEPAKTHUBHBIX METOJIOB O0yUEHHUS Ha 3aHSATHUAX
AHTTIMICKUM SI3BIKOM  OOyYaroleMycs HEA3BIKOBOTO By3a (OpMUPYET HOBBIC
3¢ (deKTUBHBIE TOAXOAbl K Pa3BUTHIO MOTHUBALMK OOYYarOMIMXCS, MOBBIIIACT
3¢ (dHeKTUBHOCTH Mporiecca 00yIeHHUS.

Hcnonp30BaHne COBPEMEHHBIX CPENCTB, (OPM M TEXHOJOTHH OOy4YeHUS,
MOUCK MOJIeJIel, METOI0B U MPUEMOB - OKa3bIBAIOT MOJIOKUTEIILHOE BIMSHUE Ha
OTHOUIEHUE K U3yUYEHUIO HHOCTPAHHOTO A3bIKA, JACJIA€T €ro JINYHOCTHO-3HAUUMbIM,
OTBETCTBEHHBIM U JICHCTBEHHBIM.

lupokre  BO3MOXKHOCTH  JUIsi ~ CTUMYJIUPOBaHUS  TO3HABATEIHHOM
AKTUBHOCTH OOYYaIOIIMUXCS MPEAOCTABISAIOT aKTUBHBIE U MHTEPAKTUBHBIC METOJIBI
oOyuenus. Hanbonee 3(peKTHBHO MOTHBHPOBATh 00YYAIOIIUXCS K CAMOPA3BUTHIO
MO3BOJIAIOT aKTHBHBIE METOJBI OOYYCHHs, B OCHOBE KOTOPBIX JIE)KAT MPUHIIUITHI
COBMECTHOI TBOpPYECKOM JI€ATEIBHOCTH OOy4YalOIIMXCS U IpernojaBaTes,
3¢ (eKTUBHOrO OOMEHa OIBITOM, KOPPEKUUU OOyUEHUs, YCTAHOBIJIEHUS JEIOBBIX
CBA3CH.

Hawnbonee pacnipocTpaHEHHBIMU SBISIOTCS TaKHME METObI KaK POOJIEMHOE
oOyudeHue, ¢ MPUMEHEHUEM JJIEMEHTOB HCCJIEIOBAHUS M TBOPUYECTBA, MPOCKTHAS
JeSITENIbHOCTh, «MO3TOBOM IITYpPM», OpTaHM3alMs JUCKYCCHOHHBIX TPYIII,
pa3iuuHble BHUIBI POJEBBIX M JACNOBBIX wrp. [lpm »TOM mpemmonaraercs
UCIOJIb30BaHUE TAKOW CUCTEMBbI METOJIOB, KOTOpasi HalpaBJieHa, IIaBHBIM
o0pa3oM, Ha CaMOCTOSITEJIbHOE OBJIaZICHHE OOYYaloIMMUCA HOBBIM Yy4eOHBIM
MaTepUajIoM B MIPOLIECCE AKTUBHOM MMO3HABATEIbHOMN JAEATEIbHOCTH.

Takum o00pa3om, akTHBHBIE METOABl OOY4YEHHUs TMPEACTABISIOT COOOM
oOyueHue TMOCPEACTBOM JneATenbHOCTH. [lpm TakomM o0OyueHWH aKTUBHOCTH
oOyJarommxcs MOAACPKUBACTCS OMPEIACIIEHHON CHUCTEeMONW MOTHBAIIMH, KOTOpas
BKJIIOUAET B ce0s1 UCTIOB30BaHUE TPEIO0IaBaTeIeM TaKHX MOTUBOB KaK:

a) MHTEpec K Oyaymiei npodeccuu;
0) TBOpUECKHUi XapakTep yueOHO-TI03HABATEIHLHOM IEATETLHOCTH;
B) COCTS3aTEIbHOCTD, UCTIOIb30BAaHUE HA 3aHATUSAX DJIEMEHTOB UTPHI.

[IpuMeHeHHe aKTUBHBIX METOJOB OKa3blBaeT 3HAYUTENIbHOE BIUSHUE Ha
MOATOTOBKY oOydaromuxcss K Oyaymed mnpodeccuoHaabHON JeSTeNbHOCTH,
BOOPY)KAlOT WX OCHOBHBIMH 3HAaHUSMH, (GOPMHUPYIOT YMEHHUS U HaBBIKH,
HE00XO0MMbIE KBATU(PUIUPOBAHHOMY CHELUATHUCTY.

AKTHUBH3AIMS y4eOHO-BOCIIUTATEIBHOTO MPOLIEcca MPEANoaraeT yCBOCHHUE
npo(ecCHOHANBPHO  3HAYMMBIX  3HAHUW  MYTEM  CaMOCTOSTEIBHOTO  HIIU
OCYILECTBISIEMOTO0 TOJ, PYKOBOACTBOM IMpPEMOJABaTeNsd TOUCKA CPEACTB H
CHOCO0O0B pelICHUS BAXKHBIX TEOPETUUECKUX U MPAKTUYECKUX 3a/1a4.
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WHTepakTUBHBIE METOABI 00yYeHUsI HauboJjiee COOTBETCTBYIOT JIMYHOCTHO-
OPUEHTHUPOBAHHOMY IOJXOY, TaK KakK IpeJIoyiaraloT co-o0ydyeHue (00yueHue B
COTPYOHHUYECTBE), MPU ITOM CyOBEKTaMH y4eOHOro Ipolecca OJHOBPEMEHHO
BBICTYNAIOT Kak oOy4aembld, Tak u oOydaomuid. B maHHOM ciydae
IPENoIaBaTeslb TOJBKO OpPraHU3yeT IMpolecC OOy4YeHUs, CO3/aBasi YCJIOBHS IS
UHUIMATUBBL oOyuaromuxcs. OOy4yeHHEe ¢ UCHOJIb30BAaHUEM HHTEPAKTUBHBIX
00pa30BaTEeNbHBIX TEXHOJOTHM MpeanojaraeT OTIMYHYI0 OT TPaTUIMOHHOM
JIOTUKY 00pa30BaTeNbHOrO MPOILECCa, a UMEHHO: HE OT TEOPUU K IPAKTHUKE, a OT
(GopMUpPOBaHHSA HOBOIO ONBITA K €ro TEOPETUYECKOMY OCMBICICHUIO 4YEpe3
IIPUMEHEHUE Ha IPAKTHKE.

Takum oOpa3oM, COBEpIIEHCTBOBAaHHUE Ipoliecca OOY4YEHHs IMOCPEICTBOM
BHEJIPEHUSI AKTUBHBIX U MHTEPAKTUBHBIX 00pPA30BATENIbHBIX TEXHOJOTHHA BEIET K
MOBBIIICHUIO COOCTBEHHON AKTMBHOCTH OOy4YaeMbIX M WX MOTHBAIMU K Y4EOHO-
MO3HABATEJILHOM JIESITEIbHOCTU. BKIIIOUEHHBIE B 3TOT Hpouecc HHPOPMAIIMOHHbBIE
TEXHOJIOTMH MO3BOJISIOT 00y4aroIUMCs IEPEUTH OT MACCUBHOI'O YCBOEHUS 3HAHUMN
K UX aKTUBHOMY IIPUMEHEHUIO.

Hcnonp30BaHne aKTUBHBIX METOAOB OOYYEHHs] Ha 3aHATUSAX HHOCTPAHHBIM
S3BIKOM MPEIO0JIaraeT NpOBEICHUE:
° Kondepenuii - ¢dopma  nOpuBiedeHUss  oOydarolmuxcs K

CaMOCTOSATEILHOMY BBITIOJIHCHHIO TPOCKTOB HA AHTJIMACKOM S3BIKE C IICNBIO
MPUOOPETEHMS] HABBIKOB IMMYOJIMYHOTO BBICTYIUICHUS, PA3BUTHSI MHTEIUIEKTYaTbHBIX
U TBOPYECKHUX  CHOCOOHOCTEH, ¢GopMHpOBaHUS HMHTEpeca K  Hay4dHO-
HCCIIeIOBATENIbCKOM pabdoTe.

o JIMCKYCCHOHHBIX _ KIYOOB - 3aKIIOYaeTCSd B KOJIJICKTHUBHOM

OOCYXJIEHUHU TIOCTaBJICHHBIX BOMPOCOB, TMpPOOJIEM, CBSI3aHHBIX C HUMH U
COTMOCTaBJIeHNM WHPOpMalUU, UJed, MHEHHH, npenioxenui. OOydaronuecs
MMEIOT BO3MOXHOCTh MPUMEHHUTh CBOM HHOS3BIYHBIE pEUYEBBIE YMEHUS U
MONENUThCA HMH(POpPMALUCH, TOMYYEHHOW TpU TOATOTOBKE K JUCKYCCHUH,
YIOPSAIOYUTH YKe UMEIoIyrocs nHpopmainoo. Takum oOpa3oMm, AUCKYCCHOHHBIN
KJIyO KaK OJWH U3 UHTEPAKTUBHBIX METOJ0B 00YUYEHHUS CIIOCOOCTBYET MOBBIIICHUIO
MOTHBAIIUKM OOy4YarOUIMXCcsd | TOBbIIAET A(PGEeKTUBHOCTH 00pa30BaTEIBLHOIO
Ipo1iecca.

o TeMaThu4ecKrX POJIEBBIX UT'P HA HHOCTPAHHOM SI3BIKE - TPOBOJAUTCS Ha

OCHOBE 3HAaHWW, MOJYYEHHBIX OOYYAIONUMHUCA B XOJ€ OCBOCHHS MOMIYJS WITU
TeMbl. OCHOBHOW II€bI0 TIPOBEICHUSI POJICBOM UTPHI SIBISIETCS TOTyYEHUE
00yJaIOIUMUCS TTO3UTHBHOTO OMBITA YCIIEITHOW KOMMYHHUKAIIUU B XOJI€ TIPAKTHKH
WHOSI3BIYHOTO OOIIEHUS B CHTyalMsIX, NPUMEHUMBIX B TIOBCETHEBHOW WM
npodecCUOHAIBHON 001acTH.
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4. VYYEBHO-METOJNYECKOE OBECIIEYEHME J1JI51
CAMOCTOSITEJBHOI PABOTHI OBYYAIOLIMXCS O
JTUCUMILJIMHE (MOYJIIO)

4.1. MeToaguuecKkue peKOMEHIAIUN 110 CAMOCTOSITEIbHOMY M3Y4eHHIO Kypca
(I CUMITHHBI)

CamocrosiTenbHasi pabora OOydalomMXCs — O3TO WHIUBUIYyAIbHAS WM
KOJUIEKTUBHAsA y4ueOHasi JesATENbHOCTh, OCYLIECTBIsIeMasl 0€3 HEMOCPEACTBEHHOIO
pykoBojicTBa mpenojaBarens. CamocTosTenbHas padoTa - 3TO OPraHU30BaHHBIN
BUJI y4€OHOU AESITENIbHOCTH, IPOBOAUMBINA C LIENbIO MOBBIIIEHUS 3(()EKTUBHOCTH
MOJATOTOBKM OOYYAIOIIMXCS K MOCIEAYIOIIHUM 3aHATHSAM, (OPMHPOBAaHUA y HHX
HABBIKOB CaMOCTOSITEIbBHOM OTPAaOOTKM YYEOHBIX 3a/laHUi, a TAKXKE OBJIAJCHUS
METOJMKON OPTaHU3aUU CBOETO CAMOCTOATEIBHOTO TPYZa B LIEJIOM.

Opranu3zaius caMOCTOSITENIbHOM paboThl 00yYaroUIMXCcs JOJKHA CTPOUTHCS
II0 CHCTEME IIOATAIIHOTO OCBOEHUSA MaTepHajia. MeToJ MO3TalHOrO H3Y4YECHMS
BKJIIOYAET B ce0s MpeaBapUTENbHYIO MOATOTOBKY, HEMOCPEICTBEHHOE H3y4YEHUE
TEOPETUYECKOTO COJICPIKAHUSI ICTOUHHMKA, 0000IIEHNE MOTYYCHHBIX 3HAHUH.

Meroanuecke peKOMEHJaluMyd MPU3BaHbl NMOMOYb oOydarouiemycs: Oosee
ryOOKO M3y4WUTh JIEKCMYECKMH W TIpaMMaTHYeCKUid Marepuan Kypca |
UCIIOJIb30BaTh MOJYyUYEHHbIE 3HAHUS I IPUMEHEHUS X B Mpoliecce 00yueHusl.

B nauane yweOHOro roja ompezaensieTrcss TOTOBHOCTb OOy4aromlerocss K
U3YYEHUIO Kypca HWHOCTPAHHOro s3blka. C 3TOM LENbI0 MPOBOJIUTCS BXOJHOE
TECTUPOBAHHUE.

OOyuaroiuecs, He U3y4aBIlINE aHTJTMHCKHUM S3bIK B IIKOJIE WJIM YTPATHUBILHE
HABBIKM YTEHUS U MOHUMAaHUSI TEKCTOB HAa aHTJIMMCKOM SI3bIKE, TAK)KE BBITOJIHSIOT
BCE paslenbl IporpaMmbl Kypca. g ycmemHoM NOATOTOBKA K 3a4eTy WU
’K3aMEHY HEO0OXOIMMO OpPHMEHTHPOBATHCS Ha PEKOMEHAALMU IpernojaBareieil B
XO0Jle ayIWTOPHBIX 3aHATHH;, YACHUTH COJAEpXkKaHHE Y4YEOHOH JHUTepaTyphl;
UCIIOJIb30BaTh HAYYHYIO U yU€OHO-METOINYECKYIO JIUTEPATYPY.

OaHMM H3 OCHOBHBIX YCIOBUH Uil YCIHEIIHOIO YCBOCHHS TpedyeMoro
IporpaMMoil Marepuana SIBISETCA TMOCEUICHUE NPAKTUYECKUX 3aHATHHA 110
MHOCTPAaHHOMY $13bIKy. Ha mpakTuueckux 3aHATUSIX MpEnojaBaTesib B JOCTYITHOU
dbopme MoMoraer ycBOUTb TI'paMMAaTHUECKHE SIBJICHUS WHOCTPAHHOTO S3bIKa H
npaBuWia HUX IMEpeAadyd Ha POJHOM SI3bIKE, a TaKK€ MHUHUMYM JIEKCHKH,
HEOOXOMMOM Il MOHUMAHUA U OOIIEHHUSI 110 CTIEUaIbHOCTH.

OO0yueHne HHOCTPAHHOMY SI3bIKY MPEATNONaraeT CAeAYIOUe BUABI paOOTHI:

o ayJIMTOPHbBIE TPYNIIOBBIE 3aHATHUSA MO/ PYKOBOJICTBOM IIPENOIABATES;
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° WHIMBUAYAJIbHYIO CaMOCTOSITEIbHYI0 pPabdOTy OO0ydJaronuxcs Ha
3aHATHH IO PYKOBOJICTBOM IIPEIIO/IaBATENS;

° CaMOCTOSITEJIbHYIO paboty o 3aJIaHUIO MIPEIOIaBaTEeIs,
BBINOJIHSIEMYIO BO BHEAyJUTOPHOE BPEMs, B TOM UYHCIE C MCIOJIb30BAHUEM
KOMITBIOTEPHBIX TEXHOJOTHH;

° WMHJIMBU1yaJIbHbIC KOHCYJIbTAIIUY;

° MPEIBK3aMEHAIMOHHBIE KOHCYJIbTALUN.

Buabsl camocTosTensHON paboThl 00YYAOIITMXCS:

- IloaroToBKa yCTHBIX BBICKA3bIBAHUN — MOHOJIOTMUECKUX U JUATIOTUYECKUX
— SBJSETCS BaXHBIM 3aBEPIIAIOIIMM JTanioM Kypca. ['oBopeHue B nuanore
OpeanoyiaraeT MpeXJIe BCEro 3aKpeIUICHHE M aKTUBU3ALMI0 (pa3 peueBoro
ATUKETa, HEOOXOIUMBIX MJIi CTaHAAPTHBIX CUTYallUd HHOSI3BIYHOTO OOILEHUS.
MoHonornueckoe BBICKAa3bIBAHWE CTPOHUTCA OOBIYHO Ha JIGKCHUYECKOM MaTepHhalie
KaXIOW TEMBbI, KOTOPBIA TIIATENHFHO MPOpabaThIBAeTCSi B TEUYCHHE HECKOJIBKHX
3aHATUNA. [ MOATOTOBKM MOHOJIOTA MpeajiaraloTcsi pa3HOOOpa3Hble 3aJaHus
KOMMYHHKATHBHOTO XapaKTepa, a TaKKe JIEKCUYECKHE YIPaKHEHUS, HalleJICHHbIE
Ha 3aKpEIUICHUE aKTUBHOTO CJIOBaps M0 TEME.

- PabGota co cioBapeM CONpPOBOXKJIAET UYTEHUE TEKCTOB, @ TAKKE MOMKET
OCYILECTBISATHCS, HAIPUMED, U IIPU BBINOJIHEHUN YIPA)KHEHUH, B 3aBUCUMOCTH OT
ypoBHs 00y4yeHHocTH oOy4arouierocs. st ObicTpoit U 3PpdeKTUBHON pabOThI CO
CIIOBApeM, B TOM YHUCJIC W DJIEKTPOHHBIM, HEOOXOAUMBI OIpe/eiICHHbIC HAaBBIKH,
METOMYECKIE PEKOMEHIAINHY TI0 X POPMUPOBAHUIO TIPUBOISATCS HIDKE.

- Hamucanme counHeHUs WM 3CCE OTHOCHUTCSA K JOTIOJHUTEIHHBIM BHIAM
CaMOCTOSITENIbHOM pabOThl M MOXET paccMaTpUBAaThCs KaK KOHTPOJIb JHOOOW U3
U3ydaeMbIX TeM. OTOT BHJ CAMOCTOATEIbHOW padOThl  Mpeanojaraer
CUCTEMATH3allul0 U TBOPUECKOE  IEPEOCMBICIEHHME  BCEr0  JIEKCHKO-
rpaMMaTHYEeCKOT0 MaTepuana Mo TPONACHHON TeMe, a TaKKe HCIOJIb30BaHUE
JIOTIOJTHUTEIHFHOTO MaTepHasa, B TOM YMCIe U3 DJICKTPOHHBIX PECypCOB.

MeTonuveckne  pEeKOMEHIAIMHM 10 BBINOJHEHUIO  TPECHHUPOBOYHBIX

VIIPAKHEHUN

Lenb TpeHUMPOBOYHBIX YHPAKHEHUI — OTpadOTaTh M 3aKpPENHUTh YMEHUS U
HAaBBIKH, OCHOBAHHBIE HA 3HAHMIX U3YYEHHOT'O JEKCHUYECKOIO U IPAMMATHYECKOTO
maTepuana. B cBs3M C 3TUM mepen BBINOJIHEHHEM YIPaKHEHUH HEOOXOIHUMO
yOequThCsl B TOM, YTO y4eOHBIM MaTepuasl MPOYHO YCBOEH. 3ajaya yNpaKHEHUH
no oOpa3oBaHHUIO TpaMmaTHdeckux ¢GopM — O00eCrneyuTh MOBTOPSIEMOCTb
oTpabaTbiBaeMOro marepuana M (HOpPMHUPOBAHME HAaBBIKOB PACIIO3HABAHUSA MU
ynotpeOJeHus: ero B YCTHOM M NHMCbMEHHON peun. HeoOxomumoe ycioBue
BbIPAa0OTKH HaBBIKOB — MHOT'OKPAaTHOE NTOBTOPEHUE U3YYaEMOr0 MaTepHalla.
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Ocoboe MecTo B aHIIIMHCKOM rpaMMaTHKe 3aHUMaeT MOpsI0K cioB. OT Hero
3aBUCHUT, KAKUM SIBJISETCS TPEAJIOKEHHE T10 1IeNTH BhICKa3biBaHUs. [loaTOMy HYKHO
yIeNATh TPHUCTAJbHOE BHUMAaHHME YIPAXHEHUSM Ha 00pa3oBaHHE pPa3IMYHBIX
TUTIOB TIPEAJIOKEHUHN: YTBEPAUTEIBHBIX, BOMPOCUTEIBHBIX M OTPULIATEIbHBIX.
BrimonHeHne TBOPUYECKUX YIPaXKHEHUN TpeOyeT MCIOJIb30BaHUS MaTepuaia TeMbl
B MOJTHOM OOBEME W/WJIH MPHUBJICUEHUS JOTOTHUTEILHON HH(POPMAIUH U3 APYTUX
UCTOYHUKOB.

Mertoanyeckue  peKOMEHIAMKW 1O paboTe ¢ TEKCTOM/BHUJIEO
KOHTEHTOM/ay/In0 KOHTEHTOM

Anroput™M oOyyeHuUs: 03HAKOMUTEIbHOMY YTEHHUIO:

1. TIpourtuTe 3arojIOBOK TEKCTa M MOCTAPAUTECHh OMPEIACITUTh €r0 OCHOBHYO
TEMY.

2. IIpoutute a63air 3a ab3areM, OTMeYasi B KaXJ0M MPEJJI0KEHUS, HECYIITUE
TIAaBHYIO HH(POPMAIIUIO, W TIPEIIIOKEHHSI, B KOTOPBIX COACPIKUTCS JOTIOTHSIONIA,
BTOpOCTerieHHas uHpopmanus. Jyig moucka TiiaBHOW HMH(POpPMAlUUA BBIIETSHATE
KJIFOUEBBIE CJIOBA.

3. Ompenenure CTENEeHb BAXXHOCTU ab3alleB, OTMEThTE a03allbl, KOTOPHIC
colepkar OoJjiee BaxHyr wuHboOpManuio, ¥ ad3aibl, KOTOphIE COJEpXkaT
BTOPOCTEIEHHYIO TT0 3HAYCHUIO WH()OPMAITHIO.

4. OO0o6umTe wuHGOpPMAIMIO, BBIPAKEHHYIO B ab3alax, B CMBICIOBOE
(eauHOE) 11€TI0€ (CACNANTE KKOMITPECCHUIO» TEKCTa MO KIIFOUYEBBIM CIIOBaM).

AnropuT™M 00y4eHHs TOUCKOBOMY YTEHHIO:

1. Onpenenure Ul TekcTa (KypHasa, OpOIIIOPHI).

2. Beimenure wuHMOpMAIUIO, OTHOCSIIYIOCS K OMNPEACIEHHOM Teme
/mpobieme.

3. HaiiguTe Hy>KHbIe (paKThl (ITaHHbIE, IPUMEPBI, APTYMEHTHI).

4. Tlombepute u crpynnupyite wuHGOpMALUIO TIO ONpeaeIEHHBIM
IIpU3HAKaM.

5. TompoOyiiTe CPOTHO3UPOBATH COJIEPKAHUE TEKCTAa HAa OCHOBE PEAIHIA.
TEPMHHOB, TeorpaduuecKuX Ha3BaHUM U UMEH COOCTBEHHBIX.

6. CaemaiiTe O€riIblii aHAIU3 MPEII0KCHUH /a03areB.

7. Haitnure ab3atibl/pparMeHThl TEKCTa, TPEOYIOIKe TOIPOOHOTO H3YUCHHUS.

Haubonee pacnpocTpaHeHHbIMHM BUAAMHM 3aaHUI SIBISIOTCS:

1) oOLeHUTh BBICKA3bIBAHME KaK «BEPHOE», «HEBEPHOE» WU HE
coJieprKaileecs B TEKCTE;

2) HaliTH B TEKCTE nepePppasupoBaHHOE BHICKA3bIBAHUE;

3) cooTHeCTH BBICKAa3bIBAaHUE U HOMEp ad3ara;

4) OTBETUTDH HA BOIIPOCHI;

5) 0003HAUNTH KIIFOUEBYIO HJICIO TEKCTA WM ad3aria.
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[Ipu nmoucke nepedpasupoBaHHBIX BBICKA3bIBAHUU CIIEIyeT MOMHUTH, YTO
nepudpaza COIEPKUT, KaK MPABWIO, IPYrod JIGKCEMHBIM COCTaB; 3/1€Ch LIUPOKO
UCIIOJIb3YIOTCS PUEMBI CUHOHMMMUH, AHTOHUMMUH, rpaMMaTHYeCKOM
TpaHncopmaruu (Hampumep, akTUB — maccuB). llpm oTBere Ha BoIpoc
HEO0OXOMMO HANTH OCHOBY MPEJIOKEHUS (TO, C YeTO CIASAYeT HAYUHATHh OTBET) U
MpoaHaIN3UpPOBaTh  BpeMeHHYI0 (opMmy riaroga (B BOMNPOCUTEIBHBIX
MPEIOKEHUSIX aHTJIMMCKOTO sI3bIKa BPEMsSI 4acTO MapKUPYET BCHOMOTATENbHbIN
J1arom).

Eciu Bompoc o0mmii, oH TpeOyer peakuuu «Ia» WId «HET» C
MOCJIETYIOIIUM MOJTBEPKICHHEM Ha OCHOBE MH(popManuu Tekcra. Eciau Borpoc ¢
BOIIPOCUTEIBHBIM CJIOBOM, HYKHO HAaWTH HEMOCPEACTBEHHBIM OTBET HA HETO B
TEKCTE, IOMHSI TIPU 3TOM, YTO JIIOOOW UJIEH MPEJI0KEHUSI MOXKET ObITh BBIPAXKEH
OTJICJIbHBIM CJIOBOM, CJIOBOCOYETAHHWEM WJIM MPUAATOUYHBIM MpeioxenreM. Eciau
HEOOXOMMO CaMOCTOSATEIbHO O003HAUYMUTh KIIFOUEBYIO UJCIO0 TEKCTa WM ad3ana,
TO II€JIeCO00pa3HO MPUOETHYTh K TOUCKY «KIFOUEBBIX» CIOB W METOAY
«KOMITPECCUM», UJTU CKATUS TEKCTA.

Mertonnyeckne peKOMEH/IalMK [0 MOATOTOBKE YCTHBIX BbICKA3bIBAHUM

PaboTy 1o mMOATrOTOBKE YCTHOTO MOHOJIOTMYECKOTO BBICKA3bIBAHUS IO
ONPEIETICHHOW TeME CJIeyeT HayaTh C BBIMOJHEHUS YIPa)XHEHUS MO0 U3y4yaeMOM
teme. Jlamee HE0OXOOUMO YCBOUTH TIpeiJiaraéMblii JIGKCUYECKHI MaTepua,
BBITIOJTHUTh pPEUYEBBIC YMPAKHEHUS IO TeMe. 3aTeéM Ha OCHOBE H3yYEHHBIX
MaTepuajoB HYKHO MOJATOTOBUTH CBA3HOE M3JIOKEHME, BKJIIOYaollee Haubosiee
BaXXHYIO U HHTEPECHYIO HH(POPMAIIHIO.

MeTtoauueckue pekoMeHIaluu:

1. Cdopmynupyiite TeMy cOOOIIEHHs, TMPABUIBHO 03arjaBbTE€ CBOE
COOOIICHHE.

2. CocTaBbTe KpaTKUW WU pa3BEPHYTHIN TUIaH COOOIIEHUS.

3. B cooTBETCTBUM C MJIAHOM MPOAHAIU3UPYHUTE HEOOXOAUMYIO JIUTEPATYPY:
TeKCThl, cTaThi. [logdepu nuTaThl, WILTIOCTPATUBHBINA MaTepUal.

4. BpimumuTre HEOOXOIHWMbIE TEPMHUHBI, KIIOYEBBIE CJIOBA, pEUEBbIC
00OPOTHL.

5. O6o3HaubTe BO BCTYIUIGHUHM OCHOBHBIE IIOJIOKEHUS, TE3UCHI CBOETO
COOOIICHHUS.

6. ObocHyliTe, JOKaXHUTE PaKkTaMu, TPOUJUTIOCTPUPYHTE 3TH TE3UCHI.

Meroanueckne peKOMEH/IalliK 10 paboTe CO CI0BapeEM

Heymenne pabotaTh cO cioBapeM MPUBOJUT K HEMPABHILHOMY IOI00DPY
CJIOBa M, B KOHCYHOM HUTOTe, K MCKaXCHUIO COJACPIKaHHS TNpemiokeHus. Jlydrie
MOJIB30BATHCS  CIIOBApSMU  OOJIBIIOTO 00BEMa, KOTOphIE conaepxkaT Oojee
NETAM3UPOBAHHYIO0 JTU(P(EPCHIIMANNI0 CIOBAPHBIX 3HAYCHHUM; 3JICKTPOHHBIC
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CIIOBAapH COKpAIAaloT MPH STOM IMpoOIlecC Toucka cioB. Paboras co cioBapewm,
Ba)XHO ITOMHHTH CJICTYIOIICE:

1) 3HaTh yCiIOBHbIE OO0O3HAYEHUS W COKpAICHHUS, KOTOPhIE OOBIYHO
MIPUBOJSITCS B HAUYaje CIOBApS; 3TO MOMOXKET Pa3IMYuTh yacTu peun (study, n —
UM cyl., to study, V — rirarod), mepexoHOCTh /HEeIePEX0HOCTh riaroia (to work
— paboTtath, to work smth — U3roToBIsATH 4TO-1.), UKCIO (0OX, Sing. — €. 4., oxen,
pl. — MH. 4.) 1 qp. 3HAYCHUS, KOTOPHIC CYIIIECTBEHHO BIIASIOT HA TICPEBO/I;

2) TBEpJO 3HATH MPABOMKCAHKUE CIIOBA, YTOOBI HE CIyTaTh opdorpaduuecku
cxojiHble cioBa (law — 3akoH, low — HU3KHi);

3) pa3nu4aTth rpaMMaTudeckue (GOpPMBI CII0Ba U HE MyTaTh UX CO CIOBAPHOM
(ucxomgHoi)  QopMOH: en.y. CyIIECTBUTEIBHOIO, HWH(QUHUTUB  TJIAroJa,
MOJIOKHUTENIbHASL CTENEHb TMpHUjarareabHoro. I[lpumepsl MpuBEACHHS CiIoBa K
cioBapHoil ¢opme: a) uMeHa cyil.: boxes — box, wives — wife, feet — foot b)
MMeHa mpui.. bigger — big, happiest — happy, worse — bad c) rnarossr:
travelling — to travel, studied — to study;

4) BHMMATEJIbHO aHAJIM3UPOBATh B TEKCTE€ BHJIOBPEMCHHBIC M HEIMYHBIC
(G opMBI ri1arosia, TOMHUTH, YTO B CJIOBAape MPUBOAUTCSA 1-51 oCHOBHAs popma.

5) nns yCTaHOBJICHHSI OCHOBHOW (hPOPMBI HENPABUJIBHBIX TJIaroJIOB CIIEIYET
10JIL30BaThCA CIIEIHMAIbHON TaOJIHIICH;

6) TpW TOWCKE 3HauyeHWH (Pa3oBBIX TIJ1arojoB, WM TJArojioB C
MOCJIeJIOTaMHA, TIOMHHTH, YTO B CIIOBAPHOW CTaThe€ OHHU COJECP)KATCS TIOCIe
OIMMCaHUs 3HAYCHUIH 0a30BOTO IJIaroJia;

7) mpu BbIOOpPE 3HAUCHUSI TIEPEBOJMMOIO CIIOBA CJEAYeT IOMHUTH O
MHOTO3HAYHOCTH: B HaUaje CIOBAPHOUW CTaThU OOBIYHO JTAETCS MPSIMOe (OCHOBHOE)
3HA4YCHHE CJIOBA, JIajiee CICAYIOT IMePEHOCHBIC 3HAUCHUS, OTMCUCHHBIC apaOCKUMU
udpaMu; MPaBWIIBHO MOAOOpaTh 3HAYEHHE CIIOBA MOKHO TOJBKO OMHUPAsCh Ha
KOHTEKCT.

8) 3HaYEHUsS CIOB-OMOHUMOB OOBIYHO TMPEACTABIICHBI B Pa3HBIX CIOBAPHBIX
CTaThsIX, pa3/ICJICHHBIX PUMCKUMU ITUPpaMH

npumep MHo203HauHocmu u omonumuu: Key I — kurou: 1) xmou (0rs
omKpwi8anus 08epu), 2) Kurod, pazeadxa, koo, 3) kuoy (my3.), mou, u m.o. Key Il —
ommenw, pug.

Meroanyeckre peKOMEH/IAINHN 10 HAITMCAHUIO ICCE

Occe TpeOyeT TBOPYECKOrO MOAXO0JAa W HMHAMBUAYAJBLHOTO B3IJIsAa Ha
NpeMIOKEeHHYI0  mpobseMy. OJIHaKO  CYIIECTBYIOT  HEKOTOpble  0OIue
pPEKOMEH/IalluH, CIIOCOOHBIE MOMOYb €ro HamucaHuu. llepes TeM Kak MPUCTYNUTH
HEMOCPEACTBEHHO K HAMUCaHUIO pPadOThl, COCTaBbTE IUIAH IMHCHMEHHOTO
BBICKA3bIBAHUS; NIPOJIYMANTE, KAKOE BCTYIUICHUE Bbl HAIIMILIETE U KAKUE BBIBOJbI
BbI MpPUBEIETE B KOHIE. BrimummTe pas3bl U3 MaTepuanoB ypokKa, KOTOPHIE BB
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XOTeNH OBl MCIOJIB30BaTh JIJISl MOATBEPKACHUS CBOUX MbIciield. COCTaBbTe CIIUCOK
BBOJHBIX ()pa3, KOTOPBIC BBl MOXKETE YIIOTPEOUTH JJIsl IPEICTABICHIS CBOMX UICH
(manpumep, “I suppose...”, “In my opinion,...” ¥ T.I1.). 3aBepUIUB HAITMUCAHUE ICCE,
MPOYUTANTE BHUMATEIHHO, OOpaliasi BHUMaHHE HE TOJHKO HA MPAaBHIBHOCTH C
rPaMMaTHYECKON ¥ JIEKCMYECKOW TOYKHA 3pCHHS, HO W Ha JIOTUYHOCTH U
MOCIIEI0BATEIBHOCTD H3JI0XKEHHS MaTepHraa.
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5. OLIEHOYHBIE CPEJICTBA JUISI IPOBEJEHMS
MPOMEKYTOYHOI ATTECTALIMM OBYYAIOIIMXCS IO
JTUCLITAJIMHE (MOJYJIIO)

OreHka Ka4ecTBa OCBOCHHSI 00YUYaAIOIMIUMHUCS 00pa30BaTEIBHBIX MPOTPAMM
BKJIIOYAaeT B ce0s TOPSAOK, NEPUOAMYHOCTb, CHUCTEMY OLIGHOK H (OpMBI
MIPOBEJICHUS TEKYIEr0 KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTalluu
0OydJarommxcs.

HopmartuBHO-MeTOAMYECKOE oOecrieueHue TEKYILIETO KOHTPOJIS
YCIEBAEMOCTH M MPOMEKYTOUHON aTTECTAIIMM O0YUYaIOIIUXCS OCYIIECTBIISETCS B
coorBercTBUM ¢ mnojoxkennem PI'BOY BO PI'AUC «O06 ocyuiecTBieHUn
TEKYIIET0  KOHTPOJIA  yCIEBAEMOCTH U  MPOMEKYTOUHOW  aTTECTalUU
00yYaromuxcs».

OCHOBHBIMM 33Jla4aMU TEKYIIETO KOHTPOJISI YCIEBAEMOCTH SIBJISIETCS
CUCTEMAaTUYECKUA  MOHUTOPUHT  3a  (OPMUPOBAHMEM  KOMIICTCHIIUMH,
npeaycMotpeHHbix @I'OC BO wu OOII, mnoBblllIcHWE KadecTBa 3HAHUU
oOydJaromuxcsi, MPUOOPETECHNE M Pa3BUTHE HABBIKOB CaMOCTOSATEIIBHOM PabOTHI,
MOBBIIIIEHNE aKaJEMUYECKON aKTUBHOCTH O0YyYarOIIUXCS.

Kpurepuu ouenku odyyaromuxcst

Texkymas arrecranusi (TEKYIIH KOHTPOJIb) YPOBHS YCBOCHUS COACPKAHUS
JUCHUIUIMHBL BO3MOXKHO TMPOBOJUTH B XOJ€ BCEX BHJIOB YYE€OHBIX 3aHATUM
METO/JIaMH YCTHOTO U MUCBMEHHOTO ompoca (paboT), B MPOIECCe BBHICTYIUICHUMN
OoOy4JaromMxcsi Ha TMPAKTUYECKUX 3aHATUAX, 3alUThl pedeparoB, a Takke
MOCPEACTBOM TECTUPOBAHHSL.

KadecTBO MNHUCBMEHHBIX pPabOT OLEHUBAETCS MCXOJsS W3 TOr0, YTO
oOyyaroruecs:

- BeiOpanM W  UCHOJNB30BAIM  QOpMy H  CTWIb  M3JIOKEHUS,
COOTBETCTBYIOIIHE IEJISIM U COACPIKAHUIO TUCIIUTUINHBI,

-  TPUMEHWIM CBA3AHHYIO C TeMOW HH(POPMAIIUIO, UCTIONB3YS MPU ITOM
MOHSATUMHBIA anmapar CIerualicTa B JaHHOW 00J1acTH;

- TPEACTAaBWIH CTPYKTYPUPOBAHHBIM M TPaMOTHO HANKMCAHHBIA TEKCT,
MMEKIINUN CBA3HOE COJIEPKAHUE.

TectoBbie MaTepuaabl OILEHUBAIOTCS IO MPOIEHTHOMY COOTHOIIECHUIO
MpaBWIbHBIX BapuaHTOB. KosiMuecTBO mMpaBUIIBHBIX OTBETOB B mpejaenax ot 90
10 100 % - «otnuuHO»; B mpeaenax oT 75 10 89 % - «xopoiioy; B mpeaenax oT
50 no 74 % - «ynoBaeTBOpUTENBHO»; MeHee 50 % - «HEyIOBIETBOPUTEIBHOY.
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Cnaua 3auyera nmpoucXOJauT B YCTHOM Qopme mo Ouneram. B xone 3auera
CTYIEHT JOJDKEH TMPOJEMOHCTPUPOBATh 3HAHUS W YMEHUS 1O TMPEAMETY
ydyeOHOro Kkypca. KauecTBO OTBETOB CTYACHTOB U BBINOJHEHUE 3aJaHUM
OIICHUBAETCS: «3aYTCHO», «3a4TCHO C OIEHKOW» W/WIN «HE 3a4TCHOY», «HE
3a4TEHO C OLICHKOW.

«324YTEHO0», «32aUTEHO C OLIEHKOI»:

- TIOJTHBIE, OCO3HAHHBIC 3HAHUS B paMKax Kypca JICKITUH U JOMOJTHATEILHON
JUTEPATYPHI, JOTUIHOE U TPAMOTHOE U3JIOKEHUE MaTepHalla.

«He 324YTEHO» «He 32YTEeHO C OLIEHKOID):

- JIOMYCKAIOTCSI CYIIECCTBEHHBIC OIMMOKA B 3HAHUU Kypca JIEKIHUH, Mpu
OTBETE BCKPBIBACTCS OMMOOYHOE TOHNMAaHNE OCHOBHBIX IMMOHATHN Kypca.

Cnaya 3x3amMeHa IPOUCXOJUT B YCTHOU (hopme 1o Ouieram.

KadecTBO OTBETOB Ha PK3aMEHE OIICHUBAIOTCS Ha «OTIMYHO», «XOPOIIIOY,
«YIOBJICTBOPUTEHHO» U «HEYIAOBICTBOPUTEITHHOY.

OneHka «OTJIIMYHO)» BBICTABIIAECTCS 00YUYaIOIIEMYCsl, €CIIH:

- JaHbl WCYEPIBIBAIONINE U OOOCHOBAHHBIE OTBETHI HA BCE IMOCTABJICHHBIC
BOIPOCHI, MPABUIILHO PEIICHBI MPAKTUYECKUE 33]1a4H;

- OTBETHl OBUIM YETKMMH WM KPAaTKHUMH, OCHOBHBIC MBICIH H3JIarajuch B
CTPOTOM JIOTUYECKOM MOCIIEI0BATEILHOCTH;

- oOyyJaromuiics MPOIEMOHCTPUPOBAI yMEHHUE CaMOCTOSITEIILHO
aHaNMM3UpoBaTh (aKThl, COOBITHS, SBJICHHUS, TMPOIECCHl B WX B3aMMOCBS3H W
JTUATICKTUYECKOM Pa3BUTHUH.

OneHkKa «Xo0po110» BBICTABISETCS 00yJaroeMycs, €CIu:

- JIlaHbl TIOJIHBIE, JIOCTATOYHO OOOCHOBAaHHBIE OTBETHI Ha TIOCTABJICHHBIC
BOIPOCHI, MPABUJILHO PEIICHBI MPAKTUYECKUE 3aIaHUS;

- B OTBETax HE BCETJa BBIICISAIOCH TJIaBHOE, MPU PEIICHUH MPAKTHICCKUX
3a/1a4 HE BCETr/la UCTIOJIb30BAJIUCH PallUOHATIbHBIC METOJIUKH Pacu€TOB;

- OTBETHl B OCHOBHOM OBLIM KPATKMMH, HO HE BCET/1a YSTKUMH.

OneHkKa «y/10BJIETBOPUTEIbHO)» BBHICTABIISCTCS 00YUaIONIEMYCSl, €CIIH:

- JIlaHbl B OCHOBHOM TIPaBWJIbHBIC OTBETHI HA BCE MOCTABJICHHBIC BOMPOCHI,
HO 0€3 JIOJDKHOUM TIyOMHBI M1 000CHOBAHUS, MPU PEIICHUU MPAKTUYECKUX 3a7ad
CTYJEHT WCIOJB30BAl TPEKHUNW ONBIT W HE TPUMEHSUI HOBBIE METOJUKHU
BBITIOJIHCHUST PAcy€éToB, OJHAKO HA YTOYHSIOIIME BOIPOCHI JIaHBI B IICJIIOM
MIPaBUJIBLHBIC OTBETHI,

- TIpW OTBETaX HE BBIACISIIOCH TJIABHOEC;

- OTBETHI OBLJIM MHOTOCJIOBHBIMH, HEUETKUMH U 0€3 JOIKHOU JIOTHYECKOU
MOCJIEA0BATEIbHOCTH;

- Ha OTJCNbHBIC JOTOJHUTEIHHBIC BOMPOCHI HE JAHBI IOJIOKUTEIHHBIC
OTBETHI.
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OuneHka «HeYT0BJIE€TBOPUTEIbHO)» BBHICTABISIETCS 00YJarOIIEMYCsl, €CIIA He
BBITIOJTHEHBI TPEOOBAHUS, COOTBETCTBYIOIIHNE OIICHKE «YIOBJICTBOPUTEIIHHOY.
OOGyuaronuecsi, MpOIyCTUBIIME CBbIe /5% y4yeOHOro BpEeMEHU, HE
aTTECTYIOTCS [0 UTOraM ceMecTpa. Bompoc 00 arrecTanuu Takux 00y4arouuxcs
perraeTcsi B MHAUBUAYATLHOM TMOPSIIKE.

5.1. KoHTpoJIbHBIE BONIPOCHI K 3a4eTy (2 cemecTp)

1. Define international management and explain how it differs from the
management of domestic business operations.

2. Indicate how dissimilarities in the economic, sociocultural, and legal-
political environments throughout the world can affect business operations.

3. Describe how regional trading alliances are reshaping the international
business environment.

4, Describe the characteristics of a multinational corporation.

5. Explain cultural intelligence and why it is necessary for managers
working in foreign countries.

6. Define goals and plans and explain the relationship between them.

7. Explain the concept of organizational mission and how it influences
goal setting and planning.

8. Describe the types of goals an organization should have and how
managers use strategy maps to align goals.

9. Define the characteristics of effective goals.

10. Describe the four essential steps in the management by objectives
(MBO) process. Step four: appraise performance.

11. Explain the difference between single use plans and standing plans.

12.  Describe and explain the importance of contingency planning,
scenario building, and crisis planning in today’s environment.

13.  Summarize the guidelines for high-performance planning in a fast-
changing environment.

14. Define the components of strategic management and discuss the levels
of strategy.

15.  Describe the strategic management process and SWOT Analysis.

16. Explain why decision making is an important component of good
management.

17.  Discuss the difference between programmed and non-programmed
decision and the decision characteristics of certainty and uncertainty.

18. Describe the ideal, rational model of decision making and the
political model of decision making. — help with exam.



33

19.  Explain the process by which managers actually make decisions in the
real world.

20. ldentify the six steps used in managerial decision making.

21. Describe four personal decision styles used by managers and explain
the biases that frequently cause managers to make bad decisions.

22.  Exam how mangers make bad decisions?

23.  Discuss the consumer decision-making process for purchasing nappies
and a new TV respectively, with reference to differences across segments.

24. You want to start a chain of automobile dealerships in France and the
United States respectively. Discuss the basics of marketing planning and the
marketing mix tools with special reference to the external environment.

25.  Discuss and compare how firms could manage products throughout
the product life cycle for the latest iPhone vs Colgate toothpaste respectively with
special reference to the marketing mix.

26. How do people become leaders?

27. What individual characteristics define effective leaders?

28.  What leadership roles are present in team situations?

29. How can a leader influence a team to become high-performing?

30. How can someone lead efficiently at a time of upheaval?

31. What types of leaders are needed during a crisis?

32. In what ways can leaders support their teams?

33.  What do you think about the pieces of advice given by the speaker?
How valid do you find them?

34. What crises can a company experience?

35. How do you normally deal with conflict at work? Do you have any
tips?

36. Would you describe yourself or someone you know as stoic? How do
you/they behave? Can you describe a situation where you got more of something
than you bargained for?

37. In what ways do you sometimes undermine yourself? Has anyone ever
undermined you? What happened?

38.  Would you describe yourself as an under-emoter or an over-emoter?
Why?

39. What action can you take to flag your feelings? How do you react to a
looming deadline?

40. What can you do to read the room? What things are you prone to
doing in your daily life?
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TecToBoe 3a1aHUE

1. How would you describe an authoritarian (or controlling) management
style?

A. A manager who involes employees in decision making.

B. A manager who asks staff for feedback before making a decision.

C. A manager who likes to make all decisions by him/herself.

2. How would you describe a compromising management style?

A. A manager who likes to make all decisions by him/herself.

B. A manager who involes employees in decision making.

C. A manager who sets the goals of the business and communicates
‘downwards' to employees.

3. How would you describe a democratic management style?

A. A manager who likes to make all the decisions.

B. A manager who sets the goals of the business and communicates
‘downwards' to employees.

C. A manager who involves employees in decision making and aims to
benefit both the business and personnel as a result of decisions that are made.

4. How would you describe an accommodating (or laissez-faire) manager?

A. A manager who avoids making decisions, instead, leaving it up to other
staff.

B. A manager who involves employees in decision making and aims to
benefit both the business and personnel as a result of decisions that are made.

C. A manager who likes communication with employees to go in both
directions: from management to emoployees, and back upward to the manager.

5. One management role in the business process is to PLAN.
A. True
B. False

6. Planning is...

A. Where management directs employees on "what to do."

B. A management role where the procedures for meeting organisational
goals are developed.

C. A process of controlling the assets of the business.

7. Strategic planning is...
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A. Short term planning.
B. Long term planning.

8. Action planning is...
A. Short term planning.
B. Long term planning.

9. A plan is a proposed method to be used to achieve the organization's goals
and objectives.

A. True

B. False

10. Planning and goal setting are important because they give the manager
focus and direction.

A. True

B. False

11. A business can set goals in a number of areas. Goals are vital in assisting
the manager to focus on the details of...

A. Loan repayments.

B. The strategic plan.

C. Short term cash flow.

12. Once a business has been established, ongoing monitoring by the owner
is no longer necessary.

A. True

B. False

13. A form of business that can have many owners and issue stock:
A. Corporation

B. Sole-proprietorship

C. Partnership

D. Cooperative

14. In this type of business, the owner is responsible for all debts:
A. Corporation

B. Sole-Proprietorship

C. Partnership

D. Cooperative
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15. A business that takes natural resources and converts them into a
consumer good:

A. Extrator

B. Manufacturer

C. Marketer

D. Wholesaler

16. A form of production that makes a product to fit one customer's needs:
A. Mass Production

B. Bulk Manufacturing

C. Custom Manufacturing

D. Marketing

17. The parent company of a franchise is known as:
A. Franchisee

B. Franchisor

C. Big Daddy

D. All of the Above

18. Which of the following is an activity performed by businesses?
A. Generating Ideas

B. Raising Capital

C. Keeping Records

D. All of the Above

19. A group that is in charge of making business decisions for a corporation:
A. Staff

B. Board of Directors

C. Management

D. Proprietors

20. A type of business that moves goods from the manufacturer to the
consumer:

A. Marketer

B. Extractor

C. Manufacturer

D. Wholesaler
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21. A partnership usually issues stock to raise capital.
A. False
B. True

22. A mining company is an example of a(n)

because

they take resources from the earth.
A. Extractor
B. Marketer
C. Manufacturer
D. Wholesaler

Hwn e

call?

© oo N a

calls?

11.
12.
13.

5.2. KontposbHbIe BONPOCHI K 3a4eTy (3 cemecTp)
What are the tips about telephone etiquette?
What are the rules of using verbs connected with making calls?
How can you change the topic of a telephone conversation?
How can you bring the conversation back to the main subject of a

How can you answer the phone? What styles can be used?

How can you ask and make a request?

How can you say that you don’t understand what somebody said?
How can you end the call?

What are the strategies for clarifying the information?

What grammar aspects should be used when dealing with telephone

What is the procedure of speaking with customer service?
What is the basic outline for most telephone conversations?
What is the step-by-step guide to leaving a message to ask the

recipient to return you a call?

14.
15.
16.

call?

17.

call?

18.

What language is usually used to make an arrangement?
What are the tips about conference calls etiquette?
What grammar aspects should be used when you make a conference

How can you indicate the problems with hearing during a conference

How can you indicate that you don’t catch something said during a

conference call?

19.

How can you indicate that somebody goes off the topic during a

conference call?

20.

Why is it so important today to develop your writing skills?
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21. Describe the procedure of receiving an email and dealing with it in
your mailbox.

22. Describe a purpose for each paragraph of a letter/email and tips for
structuring each of them.

23.  What is a concise/expressive paradigm? Provide your answer with the
stages?

24. What are the tips about email writing etiquette?

25.  What are the registers required for email or letter writing in English?
Why is it crucial to understand the differences between them? Provide examples of
functional language for each style at the stage of: Greeting, Requesting, Offering
help, Checking, Attaching, Summarizing, Closing remarks.

26. What are the basic tips of email writing in the professional world?

27. What are the basic business writing rules?

28.  What are the don’ts of business writing?

29. What is the purpose of each business letter paragraph? Provide your
answer with examples of functional language that should be used in a proper
paragraph.

30. What is the distinction between business letters and emails?

31. What are the letter basics? What are block and standard formats?

32. What are the basics of inquiring? What is it used for?

33.  What is the layout of making an inquiry letter? What is the most
important language for a business inquiry letter?

34. What is the layout of replying to an inquiry letter? What is the most
important language to remember?

35.  What is the layout of sales letters? What are the main goals to achieve
when writing sales letters?

36. What is the most important language for a sales letter? What are
useful key phrases to avoid being seen as a junk email?

37. What is the layout of placing an order letter? What is the most
important language to placing an order in written form?

38. What are the account terms and conditions letters? What is the most
important language for this type of letter?

39. What are the letters of acknowledgment? What is the most important
language for this type of letter?

40. What are the basics of making a claim? What are the tips for an
effective claim letter?

41. What are the useful key phrases for making a claim?

42. What are the basics of adjusting a claim? How to handle the response?
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43. How can you deal with Internet complaints? What are the useful key
phrases for adjusting a claim?

44. What are cover letters and what information should these letters
include? What is the structure of a cover letter?

45. What are the tips for writing cover letters? What are the useful key
phrases for writing a cover letter?

46. What Is an Elevator Pitch? Where can you use an Elevator Pitch?
Why Do You Need One?

47. What are the essentials of an elevator pitch? What Makes It Effective?

48. Why is it important to know your audience starting to prepare your
presentation? What should you and should you not include in your elevator pitch?
What should you avoid in an Elevator Pitch? Outline the necessary parts of a sales
pitch.

49. What are the strategies to make a good first impression during your
public speaking?

50. What are the tips for giving a presentation? What should be taken into
account at the preparation stage?

51. What is the structure of a presentation? What are the tips for giving a
presentation?

52.  What are the strategies for dealing with hostile audiences and hostile
questions? What are the main categories of hostile people?

53.  What tips can you provide while presenting statistical data?

54. What do meeting organisers steal from us? What is Mindless Accept
Syndrome (MAS)? What has dramatically changed the way we work? What kind
of issues should/shouldn’t be discussed at meeting? What are examples of badly
managed meetings?

55.  What should you do when creating an agenda for a meeting? What are
the tips for preparing an agenda? Who should be invited to the meeting?

56. What should you do when someone goes off-topic? What should you
do during a meeting? What should be done regarding small talks at the meetings?

57. What are the rules of successful brainstorming? What can you say
regarding criticism during a brainstorming session?

58.  Which grammar aspects help the speakers to be more confident or less
confident about their ideas? Which modal verb is most useful for delegating?

59. What must always happen by the end of a meeting? What exactly are
Action Points? What exactly does the action point involve? What steps can we take
in order to make Action Points as effective as possible?
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60. What two verb forms are most often used for volunteering? What do
you notice about the verb forms for instructing and setting deadlines? What is the
most useful word for asking for clarification and advice?

61. What are the ways to make what you say sound more polite and less
confrontational? How can you acknowledge the other people in the meeting? How
can you feel more confident and perform better if participating in a meeting which
Is conducted in a foreign language speak very quickly, use words that you do not
understand, have strong accents, or talk about topics which are outside your area of
expertise.

62. What are the main responsibilities of the chair? What are the tips for
chairing, conducting and managing a successful meeting?

63. What makes a negotiator powerful? What are strong negotiation
skills? What makes a bad negotiator? What are the golden rules of negotiation?

64. What are the types of negotiations? What can we do to collaborate
when negotiating? What are the stages of a negotiating process? What negotiating
tactics can you provide?

65. What are the relationship-building techniques? How can you flatter
and respond to someone’s flattery? What is an opening question? How else could
you start a conversation to find things in common?

66. How can you show interest? What example of generosity and
gratitude is in the conversation? What techniqgues can you use? How can you add a
personal touch?

67. What grammatical aspects can be used to negotiate more effectively?
How can you keep your options open, soften 'bad news' and generally make
remarks and questions more diplomatic and persuasive?

68. What are the phases of negotiating? What stages can you provide?

69. Describe the first and second stages of the negotiation process. What
are the main objectives of these stages? What strategies do you need to be aware
of? What are the key terms related to these stages? What do you need to keep in
mind and what do you need to prepare with for these negotiation stages?

70.  What usually happens in the third stage of the negotiation process?
What are the main objectives of this stage and its substages? What grammar aspect
IS the most common in this stage?

71.  What specific negotiator's tools and behavioral skills matter greatly in
the Bargaining Stage? What is the key to successful bargaining?

72.  What exactly does bargaining mean? What does it involve? Why is
bargaining so stressful? What is the most important word during the bargaining
stage?
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73.  What exactly is a trade-off? How can you avoid misunderstandings
during the bargaining stage? What is brinksmanship? How can you reach an
agreement and clinch a deal?

74.  Why summarizing and restating stage is important? What actions
does this step often involve? Can this stage be skipped? Why?

75.  What information from the Business English course was the most
useful to you? What was new? Which skills have you already started to apply?
Where exactly? For what purposes?

5.3. KoHTpoJsibHBIE BONIPOCHI M 32IaHUSA K IK3aMEHY

1. What is a patent? What can be protected by a patent?

2. What is an industrial design? What requires industrial design rights?

3. What is a trademark?

4, What is the difference between a trademark, an industrial design and a
patent?

5. Why does the law protect intellectual property rights?

6.  What happens when intellectual property is not respected?

7. What can you find out about the process to register IP rights in your
region? Who is responsible for looking after the registers of patents, designs and
trademarks?

8. It costs money to register a trademark, design or patent? Why would a
creator or inventor take the trouble to register IP rights?

9.  Why do you think Governments want to protect IP rights by law?
Who benefits apart from the right owner?

10. What can you do if someone infringes your copyrights?

11. There are many reasons for the use of the legal system to protect the
interests of creators and inventors. Which of these do you find the most credible?
Rank the list in order of importance:

- IP infringement is morally wrong

- Businesses lose revenue

- Employment is reduced as businesses close or downsize

- Investment (domestic and foreign) is reduced

- There is less funding for research and development

- Consumers are not protected from bad products

- Organised Crime is made stronger

- The rule of law is undermined

- Governments lose tax revenue

12.  Who has the right to act when counterfeiting is suspected? What
should the authorities do first? What powers do the authorities have?
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13.  What are the types of intellectual property rights?
14.  What are means of individualization?
15.  What are Protectable aspects of trademarks?

Case 1l

Conduct a Business Telephone Call on the topic Checking Back and
Confirming Information

Andy Wang has been asked by his boss, the Training Manager, to collect
some information on language consultants offering in-company training courses.
Andy then phones World Language Centre after seeing the following
advertisement in an English language learning magazine. Amy Nassar handles all
phone enquiries for World Language Centre. It's very important that she notes
down the details of each enquiry very carefully. She has developed several
techniques to ensure that she notes down the correct information.

Case 2

Write an E-mail of Acknowledgement using the following information

You have ordered 35 laptop computers and received an advice of dispatch
from your vendor with pro forma invoice #3698 in attachment. You can't remit the
entire amount and you're going to transfer money partially. You have already
transfer the amount of 3,345 euro as a credit for your order (the total amount is
6,345 euro). You have a bank draft on invoice Ne3698. Acknowledge your vendor
about the payment and the enclosed draft. Thank your partner either for the
proposal to pay partially or the prompt dispatch of your order.

Case 3

Conduct a Business Telephone Call on the topic Checking Back and
Confirming Information

This telephone conversation is between Jimmy Cheung, a customer service
representative at Xpress Web solutions, and Liz Yang, a client who wants to renew
her company subscription.

Case 4

Write an E-mail to Confirm what has been arranged using the following
information

You are a logistics manager. After arranging the express transport with the
forwarder, you write a letter to confirm your client that his consignment to Iceland
through Cargo Worlwide Express has been arranged and must arrive at the
customer's premises in Selfoss, Iceland on Friday, August 22, at 4 p.m. Remind
him about your telephone conversation this morning in which you have discussed
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all the details and agreed about the shipping costs of 1,570 pounds payable within
30 days of receipt invoice. Ask your customer where (what address) you can send
the freight invoice.

Case 5

Conduct a Business Telephone Call on the topic Enquiries and Requests

Anna is a Sales Executive at a showroom which sells cameras. Let‘s see how
she handles a telephone call from Daniel, a caller who has an enquiry and a
request. You may often have to ask a caller to repeat important information such as
their name, address or telephone number. It is always better to ask them to repeat
important details, so that you can be sure that you have noted them down correctly.

Case 6

Write a Cancellation of the Order using the following information

You are a representative of an Express Logistics company. You have
received an order from a customer whose name is Sonia. She needs to ship a size
consignment to France tomorrow. All your regular forwarders can suggest the
fastest service which would take 48 hours and the other forwarders that specialize
in express deliveries offer a very limited loading capacity and only several smaller
partial deliveries which would cost more. Write her a letter, explain this situation
and say you regret about it. Try to offer a solution which she most likely accepts
(for example to change the delivery date).

Case 7

Conduct a Business Telephone Call on the topic Enquiries and Requests

Sometimes, you may not be able to help a caller with a request. In this case,
you should apologise for not being able to help, and tell the caller how they can get
the information they want. Conduct a conversation between Tony, a network
executive at a telecoms company, and Susan, a caller who has a request concerning
the service she receives from the company.

Case 8

Write a Claim using the following information

You are a representative of a Novartis Pharma in Russia. Your shipment of
cream in aluminum tubes packed in cardboard boxes hasn't arrived yet. The
shipment is supposed to be delivered this morning. You urgently need the
consignment because you customers want to start the intake of their orders on
Tuesday. GFT Global Carrier is the company that carries your cargo and it is in
charge of it. Every year you signed the insurance contract with them in order to be
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protected from any loss. After checking all the documents GFT Global Carrier
realizes that the consignment has been delivered to another customer by mistake
and promises you to do their best to deliver the cargo as quick as possible but not
earlier than on Wednesday.

Case 9

Conduct a Business Telephone Call on the topic Requesting Information

Marie Braddock, the Purchasing Director for a large Public Relations
company, is calling a potential supplier for some information on ballpoint pens
with printed company logos. These are —giveawaysl| that will be handed out to
potential customers at an upcoming exhibition. As she has had a bad experience in
the past with a branding company sending poor quality pens, she wants to make
sure that the product she gets this time is of excellent quality. Marie asks to be
directed to the correct department. Focus on the phrases she uses to get general
information about the products she needs.

Case 10

Conduct a Business Telephone Call on the topic Dealing with Persistent
Callers

Sandra is a secretary, her job is to answer the phone and speak several times
to the same callers. Paul is a persistent caller who keeps calling until he can speak
to a certain person. He may be trying to sell something, or may want to talk to
someone in your office for a specific reason. Sarah should speak to him politely
but firmly remaining polite and patient while talking to him, though he calls many
times.

Case 11

Write an E-mail Answer using the following information

You are a representative of a GFT Global Carrier. You've received an e-mail
from your customer Ms Egbert from Bio Beauty Pharma in Iceland. They are very
upset because their shipment of bath pearls in plastic containers which was
supposed delivered this morning hasn't arrived yet. They urgently need the
consignment because they want to start packaging on Monday. After checking all
the documents you realize that the consignment was delivered to another customer
by mistake. Explain the situation to the customer and try to find the solution to
deliver the cargo and make the customer satisfied.
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Case 12

Conduct a Business Telephone Call on the topic Giving Bad News:
Making a Cancellation

You‘re going to have a telephone conversation between a buyer and a
supplier to illustrate some of the common language used when giving and reacting
to bad news. Andrea Suchy, a clothes buyer for a large shop in London, is calling
one of her suppliers, Prebdel Manufacturing in Hong Kong, to cancel a recently
placed order. Because the company has recently declared a profit-warning, the
purchasing department is being required to reduce its purchases by 25%. However,
the order with Prebdel was placed one week before this and it might be too late to
cancel. In the following telephone conversation, Andrea tries to cancel her order
without damaging her business relationship with Prebdel.

Case 13

Write a Letter of Enquiry using the following information

You are a big road carrier in Russia, and you want to start international
operations in Germany and France, but as your trucks don't meet the European
ecological standards, you have to buy five Volvo trucks to start operations. VVolvo
trucks are rather expensive, and you want to get a ten per cent discount for your
order for five tucks. Ask a representative of VVolvo for a discount and tell him they
can expect bigger orders from your company in future.

Case 14

Conduct a Business Telephone Call on the topic Enquiries and Requests

Anna is a Sales Executive at a showroom which sells cameras. Let‘s see how
she handles a telephone call from Daniel, a caller who has an enquiry and a
request. You may often have to ask a caller to repeat important information such as
their name, address or telephone number. It is always better to ask them to repeat
important details, so that you can be sure that you have noted them down correctly.

Case 15

Conduct a Business Telephone Call on the topic Chasing up Payment on
the Phone

Peter Mann is a new collections agent at a coffee supply company. His first
task is to chase up two overdue accounts and get a commitment from each shop to
catch up with or settle their account balances as soon as possible. Peter calls two
customers, both of whom haven‘t paid their bills. Peter‘s aim is clear: get his
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customers to pay the amount owed as soon as possible. Pay close attention to the
language that Peter uses: he is firm, but also professional.

Case 16

Write an Order Form using the following information

You are a representative of a Sweden firm. You want to ship cooling units to
Dubai, the United Arab Emirates. You want the units to be delivered on 6th
August. The units are non-hazardous materials. You have fifteen boxes with a
gross weight of 150 kg each. Their size is 170 cm high, 145 wide and 82 cm deep.
Their volume is 30 cm? each. All the units have to be collected at your premises on
3 August. You don't have any special requirements. Study the information about
the order form and necessary details you should fill in using the Internet.

Case 17

Conduct a Business Telephone Call on the topic Enquiries and Requests

Sometimes, you may not be able to help a caller with a request. In this case,
you should apologise for not being able to help, and tell the caller how they can get
the information they want. Conduct a conversation between Tony, a network
executive at a telecoms company, and Susan, a caller who has a request concerning
the service she receives from the company.

Case 18

Write an Answer to the Letter of Complaint using the following
information

You are the head of huge electronic hypermarket logistic department. You
have received a letter of complaint from your customer Janine Duval. She says that
this morning they have received a damaged consignment of printers (Order SN206)
and asks to send a replacement order as soon as possible. She also asks to collect
the damaged goods and hopes they won't pay for this. Thank her for her letter,
apologize for the inconvenience they have and promise to do your best to solve the
problem and meet all her demands. Write how you are going to solve the problem
and when they will receive their order.

Case 19

Conduct a Business Telephone Call on the topic Placing, Changing and
Cancelling Orders

Bob, a regular customer has called to place a new order for clothing items.
Sara is a customer service assistant at a retail firm. Two days later, Bob calls again
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to make some changes to the order he had placed earlier. The third conversation
between Sara and Bob is when he has called to cancel his order.

Case 20

Write a business letter using the following information

You are a purchasing manager and your company is interested in more co-
operative relationship with its medical equipment suppliers, BAF because both
companies would benefit from a strategic partnership. Thus, your company, which
Is a market leader, could lower costs considerably and work more efficiently. They
in turn could get an access to the pharmaceutical market they haven't had yet.
Write a business letter offering the partnership. Point out that you're interested in
establishing a long-term agreement. Say that it'll be their advantage to work with
you because it will be a good opportunity for them to associate with a major brand
like yours.

Case 21

Conduct a Business Telephone Call on the topic Finalizing Agreements

Jenny Bond of United Wholesalers in London has just received the
following fax from Bernard Chan of NEG in Hong Kong. NEG supplies fork lift
trucks. Jenny then telephones Bernard to see if he will accept an order of 25 trucks
so they can finalise an agreement.

Case 22

Write an Answer to the Letter of Complaint using the following
information

You are the head of huge electronic hypermarket logistic department. You
have received a letter of complaint from your customer Janine Duval. She says that
this morning they have received a damaged consignment of printers (Order SN206)
and asks to send a replacement order as soon as possible. She also asks to collect
the damaged goods and hopes they won't pay for this. Thank her for her letter,
apologize for the inconvenience they have and promise to do your best to solve the
problem and meet all her demands. Write how you are going to solve the problem
and when they will receive their order.
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Case 23

Conduct a Business Telephone Call on the topic Cold Calls — Arranging
a Meeting

Kyle Brant is a salesman who calls to try to set up a meeting and find his
—way in, his connection to make what he‘s selling more appealing to the potential
customer.

Kyle first calls, introduces himself to a busy customer who has no time to
meet with him. Then he shifts away from his meeting request to a more general
request, asking Ruby if she has any questions about the software - a quick question
about your current system, if she is happy with the programme. Thus he finds the
first successful step in building a relationship with this potential customer. This
helps establish his relationship with Ruby more fully. Ruby then asks Kyle if he
can contact her at a later date. This is an important moment for Kyle, indicating
that Ruby is interested in his product but that she is just busy to meet him at the
moment. Kyle agrees to call her back at a later date.

5.3. Kpurepnu oueHuBaHusi 3HaHU U HABBIKOB. [Lli1anupyemMbie
noxkasareju c(pOpMHUPOBAHHOCTH KOMMYHUKATHBHOI KOMIIETEHIIUN

[IpuBeneHHass Huke TaONMWIa OMNUCHIBACT IUIAHUPYEMbIE IOKa3aTeNIN
c(hOpMUPOBAHHOCTU KOMMYHUKATUBHON KOMIIETEHIIMU (B COBOKYITHOCTH BCEX €€
MATA KOMIIOHEHTOB) coryacHo OOIeeBponeiickoi mikane ypoBHEH BIajeHUS
s3pikoMm  CEFR  Ha ypoBHe B2, nmns pocTwkeHus KOTOPBIX OTOHMpaercs
COOTBETCTBYIOIIUN S3BIKOBOM MaTepuad W THUIIBI YYEOHBIX 3aJlaHUid, a TaKkKe
popadaThIBAIOTCS CTPATETUN UX BBITIOJTHEHHUSI.

KoMMyHHKaTHBHAsi KOMIIETeHIHSA:
SI3bIKOBas1, pedeBasi, CONMOKYJIbTYPHAsl, KOMIICHCATOPHAsi y1e0HO-TI03HABATEIbHAA /
cTpaTrernyecKas
(S[3BIKOBOC COJZCPKAHNE, YMCHHUA U HABBIKK BO BCEX BUAAX pequof/'I ACATCIIBHOCTH,; COOUNOKYJIbTYPHBIC
3HAaHUA U YMCHUA; TUIIbBl KOMMYHUKATUBHBIX 3a1a4 U CTpaTCFI/II/I)
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ITonumanue pa3BEPHYTHIX

JIOKJIaJl0B, JICKITH I Hu
COAEPKAILYIOCA B HHUX Jaxe
CJIOKHYIO apryMEHTAllUI0, €CIu

TEMATHUKa OTUX BI)ICTyrIJ'IeHI/Iﬁ

Can understand extended speech
and
lectures and follow even complex

lines of argument provided the

n3BecTHa. lloHmMaHHWe mOYTH
ﬂé BCCX HOBOCTHBIX PEIIOPTAXXCU O tOpiC is
E TEKYIINX COOBITHSIX.
g- ITouumanue CoJIepKaHus reasonably familiar. Can
=
c% OoJbIIMHCTBA (DUITBMOB, €CIH understand
ux repou roBOpAT Ha
E JIUTEPATyPHOM SI3BIKE. most TV news and current affairs
o]
E programmers. Can understand the
= (=] . . . .
= £ | majority of films in standard
g |,
2 | dialect.
Ilonnmanue craren " Can read articles and reports
COOOIICHNH TIO0 COBpPEMEHHOU
npoGIieMaTHKe, ABTOPBI concerned  with  contemporary
@ | KOTOPBIX  3aHHUMAIOT  0c0byI0 problems in which the writers
5 IIO3UIINKO HJIM BBICKA3bIBAKOT 8’
= 0c06YyI0 TOUKY 3peHus. | 2 adopt particular  attitudes or
o ©
- . .
Honumanme COBPEMCHHOM | » | © | yiewpoints. Can  understand
XYJI0’KECTBEHHOM MPO3BI. S g
S ®© | contemporary literary prose.
Ymenne  Ges  MOArOTOBKH Can interact with a degree of
JTIOBOJIBHO cBOOOHO
y4acTBOBaTh B JHANOTax C fluency
HOCHTCIIAMI H3ydaeMoro and spontaneity that makes
sI3bIKA. CnocoOGHOCTH
NPUHUMATh aKTHBHOE Y4YacTHE regular
S B ZMCKyCCHH  TIO  SHAKOMOH interaction with native speakers
= 5 | nmpoGieme, OOOCHOBBIBaTH U
e E OTCTamBaTh CBOIO TOYKY quite
8 =
= SpCHHA. possible. Can take an active part
S |in
ra)
(&)
© . . . -
= | discussion in familiar contexts,
> | E
g c | accounting for and sustaining my
(453 Y4
< o .
2 2 | views.
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CriocobHocTs  MOHATHO M Can present clear, detailed
00CTOSATEILHO BBICKA3bIBATHCS
o LIMPOKOMY KpyTy descriptions
MHTCPECYIOIHX BOIPOCOB. on a wide range of subjects
CnocoOHOCTh OOBSICHUTH CBOIO
S | TOUKy 3peHMs N0 AKTyalbHOI related to my field of interest. Can
E npo6neMe C BBICKA3bIBAHHEM explain a
E apryMeHTOB. -
S | viewpoint on a topical issue giving
)
(&S]
>
3 | the
s
c | advantages and disadvantages of
X
o . .
2 | various options.
YMeHHe  IHCAaTh  MOHATHBIC Can write clear, detailed text on a
MOAPOOHBIE  COOOIICHHUS IO
LIHPOKOMY KpyTy wide range of subjects related to
MHTCPCCYIOIHX BOTIPOCOB. my interests. Can write an essay
VYMeHmne nucarhb JOKJIaIbI, dcce,
ocBemas BOIIPOC WM or report, passing on information

S | S |aPTyMcHIHpYA  CBOIO - TOHKY or giving reasons in support of or

3 3 | 3peHHus «3a» WU IPOTHUBY.

S | £ | Ymenue mmcare  nmchMa, against a particular point of view.
BHUIEIAA Te COOBITHA, KOTOPEIE Can write letters highlighting the
SIBJITFOTCS. OCOOCHHO Ba)KHBIMH.

personal significance of events
2 | 2 |and
= B
S | £ | experiences.

KpnTepnn OLICHUBAHUA JICKCUKO-TPAMMATUHYICCKOI0O MaTEpHuaJJia HA 3HAHUE

JIEKCMKHU M TPAMMATHKH (110 TEeKyLeMy MOYJII0).

Cymma Ouenka OueHk Grade Onucanue Grade Description
0aJ10B a
ECTS
97-100 5 A Excellent | Beynatomiasics Outstanding
(oTM4HO) paborTa. performance.
90-96 B Brrnaromascs Outstanding
paborta ¢ performance with
HEe3HaYMTeIbHBIME | ONly minor errors.
ommOKamHu.
86-89 4 C Very good | B ocHoBHOM Generally sound
(xoporo) xopomas pabora ¢ | work with a number
HE3HAYUTEIbHBIM of notable mistakes.
KOJINYECTBOM
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OLINOOK.
76-85 Good Beiiie cpennero Above the average
CTaHgapTa, HO C standard but with
HEKOTOPBIM some mistakes.
KOJINYECTBOM
omunboK
66-75 3 Fair [Tpuemnemo, Ho co | Acceptable but with
(ynomie- 3HAYUTEIHHBIMH significant mistakes
TBOPH olHMOKaMH U and lack of
TEIHHO) HEJ0CTAaTKOM knowledge.
3HaHUM.
60-65 Sufficient | Pabota u Work and results
PE3yIIbTaThI fulfill minimum
COOTBETCTBYIOT criteria.
MHHHAMAJTbHBIM
KPUTEPHUAM.

Hixe 60 2 Failed OreHka MOXeT Credit can be
(HeyIOBIIETB OBITh MOCTABJICHA, awarded when the
OPHTEIBLHO) Korjaa student takes the

00yJarOIIHIACS course material again.
CHOBA U3YYHUT
Marepuasl Kypca.

Kpurepuu onieHuBaHusi NUCbMEHHBIX PadoT (MUCbMa, COUMHEHMS, ICCe,

NMPOEKTHbIE Pa00ThI, B TOM YK CJIe B IPYIIAX).

[TucbMeHHble PabOTHI OLICHUBAIOTCA MO MSATH KPUTEPUSIM: COJEpKaHUE,

opraHu3zaius padoThl, IEKCUKa, TpaMMaTHKa, opdorpadus 1 MyHKTyalus.

Kpurepun Writing
OneHnka . .
OlleHUBAHUS MUCbMEHHOH padoThI assessment criteria
1. Conepskanue: KOMMYHHKATHBHAS 1. The topic is fully developed, and
3aj1a4ya perieHa MmoJHOCTHIO. writing seems effortless.
2. Opranusanus padoTbl: 2. The purpose of the text and the
BbICKa3bIBaHUE JIOTHYHO, UCIIONB30BaHbl | writer’s aim are perfectly clear. The text
Cpe/cTBa JIOTHYECKOH cBsi3u, coOronen | IS extremely well organized at both the
(dbopmar BeicKa3bIBaHUs, TEKCT mojeiaeH | sentence and paragraph level.
Ha a03arlbl. 3. There is contains a wide range of
«5» 3. JIekcHKa: JTeKCHKA COOTBETCTBYET appropriate vocabulary and structures.

MTOCTaBJICHHOM 3a71a4e U TPEOOBAHUSIM
ypoBHs B2.

4. I'pamMaTHKA: UCIIOJIB30BAHBI
pa3HooOpa3Hble rpaMMaTHYECKHE
KOHCTPYKLIUU B COOTBETCTBUHU C
MOCTABJICHHOMW 3aj1aueil ¥ TpeOOBaHUIM
ypoBHs B2; rpaMmarrdeckue ommoOKu

4. There is sufficient language control to
express arrange of complex ideas. There
are almost no errors in the use of
language and  standard  writing
conversations.

5. There are almost no errors in spelling
and punctuation.
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1100 OTCYTCTBYIOT, JTMOO HE
MPEISATCTBYIOT PEIICHUIO
KOMMYHUKATUBHOM 3aJ1a4H.

5. Opdorpadus u nyHKTyanus:
opdorpadpuyeckue ommoOKu
OTCYTCTBYIOT, COOJIIO/ICHBI paBuia
MYHKTYallUH.

1. Copep:xanue: KOMMYyHUKaTUBHAs
3aJaya pelIeHa MOJIHOCTBIO.

2. Opranusanusi padoThI:
BbICKa3bIBaHUE JIOTMYHO, UCIIOJIb30BaHbI
CpeZCTBa JIOTHYECKOH CBsI3U, COOIIOAECH
(dopmar BbICKa3bIBaHUS, TEKCT MOJEICH
Ha a03arpbl.

3. JIekcHKa: JIEKCUKA COOTBETCTBYET
MOCTABJICHHOM 3a7aue u ypoBHIO B2, HO
UMEIOTCS HE3HAUYUTEIIbHBIEC OLTHOKH.

1. The topic is well developed, and
writing seems to take little effort.

2. The purpose of the text and the
writer’s aim are generally clear. The text
is reasonably well organized at both the
sentence and paragraph level.

3. There text contains a range of
appropriate vocabulary and structures.

4. There is sufficient language control to
express simple ideas. There are a few

«@» 4. I'paMMaTHKA: HCIIOJIH30BaHbI errors in the use of language and
pa3Ho00pa3Hbie rPAMMATHUECKUE standard writing conversations.
KOHCTPYKIIUH B COOTBETCTBUH C 5. There are a few errors in spelling and
MOCTABJICHHOM 3a/1a4eii u TpeboBaHusIM | punctuation.
ypoBHs B2; rpaMmmMaTiueckue ommuoku
HE3HAYUTENHHO TPEMSTCTBYIOT
PELICHUI0 KOMMYHHKATHBHOM 3aJ1a4H.

5. Opdorpadus u nyHKTyanus:

HEe3HaYuTeNbHbIe opdorpaduueckre

OIUOKH, COOTIOCHBI MTpaBUiIa

MyHKTYaIlUH.

1. Coneprkanmne: KOMMYHHKATHBHAS 1. The topic is quite well developed,
3ajaua perieHa. although writing seems to take some
2. Opranuszanus padoThI: effort.

BBICKa3bIBaAHUE HEJIOTMYHO, 2. The purpose of the text and the
HEMpaBUJIbHO MCIIONIb30BaHbI CpeAicTBa | writer’s aim are not entirely clear. The
JIOTHYECKOM CBA3M, TEKCT HempaBmibHO | text is reasonably well organized, at least
oJIeJIeH Ha ab3aribl, HO (hopMaT at the sentence level.

BBICKA3bIBAaHUS COOJIO/ICH. 3. There is limited use of appropriate

«3» 3. JIekcuKa: MECTaMHU HETIPaBUIBHOE vocabulary and structures.

yIoTpeOIeHHe JTeKCUKH.

4. 'pammaTHKa: UMEIOTCS TPyObIe
rpaMMaTH4ecKHe OMIMOKH.

5. Opdorpadus u nyHKTyanus:
BcTpevaroTcs opdorpaduueckue
OIMOKH, HE Bceraa coOJII0IEHBI
MpaBWJIa MyHKTYaIUH.

4. There is usually insufficient language
control to express simple ideas. There
are some errors in the use of language
and standard writing conversations.

5. There are many mistakes in spelling
and punctuation.
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1. Copep:xaHue: KOMMYHHUKAaTHBHAS
3aJla4ya HEe pelIcHa.

2. opranusanusi padoThl:
BBICKa3bIBaHUE HEJIOIMYHO, HE
HCIOJIb30BaHbl CPECTBA JTIOTMYECKON
CBsI3H, HE cOOII0IeH (hopmart
BBICKa3bIBaHUs, TEKCT HE IIOJIEJIEH Ha

1. The topic is not developed at all, and
writing seems to take enormous effort.

2. The purpose of the text and the
writer’s aim are entirely unclear. The
text is not organized at either the
paragraph or sentence level.

3. There is little or no use of appropriate

. a03aIlbl. vocabular_y a_md str_u?tures.
3. Jlekcuka: 60JIbII0E KOTUIECTBO 4. There is insufficient language control
JICKCUYECKUX OLIHOOK. to express even very simple ideas.There
4. I'pamMaTuKa: OOJBILIOE KOJMYECTBO | are very many errors in the use of
rpaMMaTHYECKHX OIIMOOK. language and  standard  writing
5. Opdorpadust u MyHKTyaUHsA: conversations.
3Ha4YMTEIbHBIE OpdhorpaduuecKue 5. There are very many mistakes in
OLIKOKH, HE COOJIIOIEHBI IIPAaBUIIA spelling and punctuation.
MYHKTYaIHH.
KpI’ITepHI/I OLCHUBAHUA JICKCHKO-TPAMMATHYECCKOI0O MaT€pHa/ia HA
NoHUMaHHe (aAyIMpOBaHUE U YTEHHE).
Cymma Onenka | Ounenka Grade Onucanue Grade Description
0aJ10B ECTS
97-100 5 A Excellent | Beigaromasics Outstanding
(oTHM4HO) pabora. performance.
90-96 B Beinaromasics Outstanding
pabora ¢ performance with
HEe3HAYMTEIbHBIME | ONly minor errors.
omrOKaMHu.
86-89 4 C Very good | B ocHOBHOM Generally sound
(xopormo) xopoimas pabora ¢ | work with a number
HE3HAYNTEIIbHBIM of notable mistakes.
KOJINYECTBOM
OmMOOK.
76-85 D Good Beiie cpennero Above the average
CTaHaapTa, HO C standard but with
HEKOTOPBIM some mistakes.
KOJINYECTBOM
ommOOoK
66-75 3 E Fair [Tpuemiemo, Ho co | Acceptable but with
(ymomie- 3HAYUTEITHHBIMH significant mistakes
TBOpH omnoKaMu U and lack of
TEIHHO) HEJ0CTAaTKOM knowledge.
3HAHUU.
60-65 Sufficient | Pabora u Work and results
pe3ybTaThI fulfill minimum
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COOTBETCTBYIOT criteria.
MHHHAMAJTbHBIM
KPUTEPHUAM.

Hmxe 60 2 F Failed O1eHKa MOKET Credit can be
(HeymoBIIET OBITh MIOCTABJICHA, awarded when the
BOPHUTEIBHO Kora 00ydaror| student takes the

) CHOBA U3YYUT course material again.
Martepuasl Kypca.

Kpurepun OllCcHUBAHUA YCTHBIX Pa3BEepPHYTHIX OTBETOB.

YCTHpIE OTBETHI OLEHHUBAIOTCS MO IISITH KPUTEPHUSM: COAEPKAHHUE,

B3aUMOJICHCTBUE C COOECETHUKOM, YMOTpEOJICHUE JEKCUKA W TpaMMaTHUKUA B

COOTBCTCTBHUHU C YPOBHCM BJIAJICHHA SI3bIKA, IIPOU3HOIICHHAC.

Kpurepuu Oral assessment
Ormerka o
OLIEHKH YCTHOI'0 OTBETA criteria

1. Conep:kanue: coor0cH 00beM 1. Speaks fluently without
BBICKA3bIBAHUS; BHICKa3bIBAHHE COOTBETCTBYET hesitation. Consistently uses
3a/IaHHOM TeME; OTPAKEHBI BCE aCIICKTBI, complete  sentences  and
yKa3aHHbIC B 33J[aHUH; CTHJICBOC OOPMIICHHUE phrases appropriately.
peur COOTBETCTBYET THITY 3a/IaHUS; 2. Uses a wide range of
apryMEHTaIUs Ha BBICOKOM colloquial expressions
YPOBHE; HOPMBI PEUEBOM BEIKIIMBOCTH appropriately.  Consistently
COOJTIO/ICHBI. responds with confidence.
2. KoMMyHUKaTHBHOe B3auMoieiicTBHE: 3. Consistently uses
€CTeCTBEHHAs peaki[us Ha PeIUIMKU cobecenHuKa; | appropriate  and  varied
HPOSIBIISETCS peueBasi MHUIIMATUBA JJIs petenust | vocabulary.

« MOCTABJICHHBIX KOMMYHHUKATHBHBIX 33/1a4. 4. Makes very few errors in
3. Jlekcuka: COOTBETCTBYET MOCTABICHHOM form or function.
3amadye U TpeOOBaHHUSIM ypoBHS B2, 5. Speech and pronunciation
4. I'paMMaTHKA: HCIIOJIH30BaHbBI pa3HbIC are always clear and easily
rpaMMaTHYECKUE KOHCTPYKITUI understood.
COOTBETCTBYIOIINE TpeOOBaHUSIM ypoBHS B2;
pelKHe rpaMMaTHIECKHEe OMMOKN HE MEIIAf0T
KOMMYHHKAI[HH.
5. lIpon3HoIeHNE: PEUb 3BYYUT B €CTECTBEHHOM
TeMIIe, OTCYTCTBYIOT rpyObie (hOHETHUECKHE
OLIMOKH.
1. Conep:xanue: He MOTHBIA 00BEM 1. Speaks fluently with a little
BBICKa3bIBaHUSI; BHICKa3bIBAHUE COOTBETCTBYET hesitation. Almost always
3aJJaHHOM TeMe; He OTPaKEHBI HEKOTOPHIE uses complete sentences and

«4» ACTICKTHhI, yKa3aHHBIC B 33/IaHUU; CTHIIEBOE phrases appropriately.

o(opmieHrEe peun COOTBETCTBYET THITY 3aJlaHHS;
apryMeHTalus He BCErJa Ha COOTBETCTBYIOIIEM
YPOBHE; HOPMBI PEUEBOI BEXKIUBOCTH

2. Uses a few colloquial
expressions appropriately.
Usually responds  with
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COOJIIOICHBI.

2. KommyHukaTuBHOE B3anMojieiicTBHE:
KOMMYHHKAIUsI HEMHOTO 3aTpy/THEHA.

3. JlekcuKa: MPUCYTCTBYIOT JIEKCUYECKHUE
OLIMOKY, HE3HAYUTENIbHO BIMSIOIINE HA
BOCIPUATHE PEUH.

4. 'paMmMaTHKA: IPUCYTCTBYIOT TPaMMaTHYECKHE
OIIIMOKH, HE3HAYHUTEIHHO

BIIUSIIOIIUE HA BOCIIPUSTHC PEUH.

5. Ilpon3HomIeHue: POSABIIAIOTCS OOJIBIINE
May3bl B PeUH; B OTJICIBHBIX CIOBAX JOMYCKAIOTCS
(hoHeTHYeCKHE OMMOKY (3aMeHa, aHTJIMHCKUX
dbonem cxonHbIMH pycckumu). OO1Iast HHTOHAIUS
00ycIoBJIeHa BIUSHUEM POJHOTO S3bIKA.

confidence.

3. Uses appropriate and
varied vocabulary on most
occasions.

4. Makes occasional errors in
form or function.

5. Speech and pronunciation
may not always be easily
understood.

1. Conep:xkaHue. HE3HAYUTEIBHBIH 00bEM
BBICKA3bIBAaHUM, KOTOPHIE HE B TIOJIHOW Mepe
COOTBETCTBYIOT 33JJaHHOM TeMe; HE OTPaKEHBI
HEKOTOPBIC aCIIEKThI, YKa3aHHBIC B 3aJaHUH;
cTriieBoe o(hopMIIeHUE peUr HE B MTOJIHON Mepe
COOTBETCTBYET THITY 3aJIlaHUS; apTyMEHTAIUs HE
Ha COOTBETCTBYIOIIIEM YPOBHE; HOPMBI PEUEBOI
BEXKJIUBOCTH HE COOIIONEHEI.

2. KommyHukaTuBHOe B3anMojeiicTBue:

1. Speaks with frequent
hesitation. Occasionally uses
complete  sentences and
phrases appropriately.

2. Uses very few colloquial
expressions appropriately.
Rarely responds with
confidence, often reluctant to
use the language.

«3» KOMMYHHKAITHS CYIIECTBEHHO 3aTPyAHEHA; HET 3. Occasionally uses
MIPOSIBJICHUS PEYEBO MHUIIUATHUBEI. appropriate  and  varied
3. Jlekcuka: BcTpeuaercs 00JIbIIOe KOIMYecTBO | vVocabulary.
rpyOBIX IEKCUYECKUX OINOOK. 4. Makes frequently errors in
4. I'pamMaTHKa: BCTpevaeTcst 00JbIoe form or function.

KOJIMYECTBO IPyOBIX TPAMMATHYECKUX OIIUOOK. 5. Speech and pronunciation
5. IIpousHomeHHe: pedb BOCIPUHUMAETCS C are frequently not easily
TPYIOM H3-3a OOJIBIIOTO KOJINYECTBA understood.

(dboHeTHueCKUX OMIMOOK; HHTOHAIUS 00yCIOBJIEHA

BJIMSIHUEM POJTHOTO SI3bIKA.

1. Conep:xaHue: 3HAYUTESIIBHBIN 00BEM 1. Speaks with frequent
BBICKa3bIBaHU I, KOTOPBIE HE COOTBETCTBYIOT hesitation, occasionally does
3aJJaHHOM TeMe; He OTPa)KEHbl MHOTHE aCTIeKThI, not respond verbally. Rarely
yKa3aHHbIC B 33/1aHHU; cTHIeBoe oopmieHue He | uses complete sentences and
COOTBETCTBYET TUITY 33aJIlaHUS; OTCYTCTBYET phrases appropriately.
apryMeHTAIIUs; HOPMbI PEUCBOil BEXKIIMBOCTH HE 2. Rarely or never uses

@ COOJTIOICHBI. colloquial expressions
2. KommyHuKaTHBHOE B3anMojeiicTBHe: appropriately. Rarely
KOMMYHHKAIIHS 3aTPYAHEHA B 3HAYUTECIILHOE responds with confidence,
Mepe; OTCYTCTBYET pedeBast HHUIMATHBA. frequently reluctant to use the
3. Jlekcuka: BcTpedaeTcs: 00IbIIOE KOTUIECTBO language.

rpyOBIX JIEKCUYECKUX OIINOOK.

3. Rarely uses appropriate
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4. 'pammaTHKAa: BCTpevaeTcs OOJIbIIOe
KOJIMYECTBO IPYOBIX IPAMMATUYECKUX OITHOOK.

5. [Ipou3HomeHue: pedb BOCIPUHUMACTCS C
TPYJIOM H3-3a OOJIBIIOrO KOJUYECTBA
(hoHEeTHYECKUX OMMUOOK; MHTOHAIUS 00YCIIOBIICHA
BJIUSTHUEM POJIHOTO SI3bIKA.

and varied vocabulary.

4. Makes numerous errors in
form or function.

5. Speech and pronunciation
are usually not easily
understood.
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6. MEPEYEHb OCHOBHOM 1 JONOJHUTEJBbHOM YYEFHOI
JUTEPATYPBI, HEOBXOJUMOM JIJISI OCBOEHUS
JUCHUILINHBI (MOJIYJIS)

OcHoBHasl 4 TONOJHUTEIbHASI yUueOHAasl JJUTepaTypa
6.1. OcHoBHas TUTEpaTypa

1. Slmmuna T. A. English for Business Communication=AHIIUNACKHUIA S3BIK
JUIsL IeTI0BOro ob01ieHust: yueoHoe nocodue: [16+]/ T. A. SAmmuna, J1. H. XKXatkun. —
3-¢ u3n., crep. — MockBa: ®JIMHTA, 2021. — 111 ¢. — Pexxum moctyma: 1mo
noxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=57951. — ISBN
978-5-9765-0335-9. — TeKcT: 2MeKTPOHHBIA.

2. CeBocthsHOB A. 1. AHTIIUHACKHI A3BIK JIETTOBOTO U MPOheCcCUOHATBLHOTO
obmenust: yuednoe nmocoodue / A. I1. CeBocthsinoB. — U3a. 3-e, nom. u nepepad. —
Mocksa; bepmun: upexr-Menua, 2018. — 417 c. — PexxuM qocTymna: no noAnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=496119. — bubmnuorp. B KH.
— ISBN 978-5-4475-9511-1. — DOI 10.23681/496119. — TeKCT: 21€KTPOHHBII.

3. Mununa O. I'. ba3oBslif npodeccHOHaNbHBIN aHTIMICKUH SI3bIK: y4eOHOe
nocobue: [12+] / O. I'. Munauna. — Mocksa; bepmun: Jupexr-Meaua, 2020. — 160
c.. Wi, Tabn. — Pexum gocryma: mno mommucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=595465. — ISBN 978-5-4499-1303-
6. — DOI 10.23681/595465. — TekcT: 3JIeKTPOHHBIH.

4. Jlapuna JI. U. Ynpasnenue nepconaniom AHrnuickuil s3pik=(Personnel
management. English): yueOnoe mocodue: [16+] / JI. U. Jlapuna, JI. FO. Burpyk;
BoOpoHEXKCKUI TOCYyNapCTBEHHBIM YHUBEPCUTET HWHXKCHEPHBIX TEXHOJIOTUM. —
Boponexx:  BOpOHEXCKHMII  TOCYHapCTBEHHBIH  YHHUBEPCHUTET  HMH)KCHEPHBIX
texHonoruit, 2020. — 121 c.: tabn. — Pexxum poctyna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612393. — bubauorp. B xku. — ISBN
978-5-00032-490-5. — TeKCT: 2JIeKTPOHHBIMH.

6.2. JlonoJiHUTEIbHAS JIUTEPATYpPAa

1. Business Vocabulary in Use. Student’s Book / Bill Mascull. Cambridge
University Press, 2007. - 172c.

2. International Management. Business English: Student’s Book / Adrian
Pilbeam. — Longman. Pearson Education Limited, 2007. - 96¢.- 5 3k3.
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3. Grammar for Business: Student’s Book / Michael McCarthy, Jeanne
McCarten, David Clark, Rachel Clark. — Cambridge University Press, 2009. —
267c.

4. Key Business Skills: presentations, meetings, negotiations, networking:
Student’s Book / Barry Tomalin. — Harper Collins Publishers, 2012. — 144c.

5. ®ponoa B. II. [enoBoe oOmenne (AHrauiickuii s361k)=Business
Communication (The English Languoge): yuebnoe mocoome : [16+] / B. IL
®pomnosa, JI. B. Koxanoa, T. 0. Yurupuna; Hayu. pen. E. A. Uurupus;
BopoHexxckuil rocy1apCTBEHHbI YHUBEPCUTET WHXKEHEPHBIX TEXHOJOTUH. — 3-€
u3., nepepad. u gomn. — Boponex: BopoHexckuii rocy1apCTBEHHbIH YHUBEPCUTET
WHXEHEPHBIX TexHosoruid, 2018. — 161 c.: un. — Pexxum moctyna: 1mo moamucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=561366. — buGmmorp. B kH. —
ISBN 978-5-00032-355-7. — TekcT: 37eKTPOHHBIH.

6. Pavlov P. V. International business: yueonuk: [16+] / P. V. Pavlov;
FOxubiit denepanbubiii yHuBepcuter. — PocroB-Ha-Jlony; Taranpor: HOxHbIN
dbenepanpubiii yHUBepcuTeT, 2019. — 295 c.: uin. — PexuM gocTyma: 1o moJmnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=577784. — ISBN 978-5-
9275-3129-5. — TeKcT: 27IeKTPOHHBIH.

7. KomecumkoBa H. JI. JlemoBoe o0menne=Business Communication:
yaeoHoe mocobwme: [12+] / H. JI. KomecuukoBa. — 13-e m3xd., ctep. — Mockaa:
OJIMHTA, 2019. — 152 c¢. — Pexum pgocryma: mo mnommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=364145. — bubauorp. B ku. — ISBN
978-5-89349-521-8. — TekcCT: 2JIEeKTPOHHBIH.

8. KapakuumeBa B. JI. Ilar k ycmexy B OusHece. KopmnopaTuBHas
KyneTypa=Steppingstone to Success in Business. Corporate Culture: yueOHoe
nocobue: [16+] / B. JI. KapakuueBa; HoBocuOupckuil rocyaapCTBEHHBIN
TexHu4yeckui yHusepcurer. — HoBocubupck: HoBocuOupckuii rocyaapcTBeHHBIN
TexHu4yeckui yHuBepcuteT, 2019. — 74 c.: un., tabn. — PexuMm noctyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=575432. —
bubmuorp. B kH. — ISBN 978-5-7782-3751-3. — TekcT: 27IeKTPOHHBI.

9. CeBocthsiHoB A. Il. Business English: yuebnoe mocobue: [16+] / A. TI.
CeBocThbsiHOB. — MockBa; bepmun: upexkr-Menua, 2019. — 744 c¢. — Pexuwm
JIOCTyIIA: 15 (0) TIOJIITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=498551. — Bbubauorp.: c. 736-741.
— ISBN 978-5-4475-9513-5. — DOI 10.23681/498551. — TeKCT: 371€KTPOHHBIIA.

10. CeBocthsinoB A. II. AHrIuACKHMIA S3BIK JJIT MEHEIDKEPOB: Yy4eOHO-
meroanueckuii komruieke / A. Il. CeBocthsiHOB. — U3n. 2-e, mom. u mepepad. —
Mocksa; bepnun: Jupexr-Menua, 2018. — 495 c.: un. — Pexxum gocrtyma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=496336. -
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bubymorp. B kH. — ISBN 978-5-4475-9512-8. — DOI 10.23681/496336. — Tekcr:
AJICKTPOHHBIM.

CHOBapI/I H CIIPAaBOYHHUHKHU
1. Exams Dictionary / Longman, 2009
2. Russian-English & English Russian Dictionary / Oxford University
Press, 2009

IIporpaMmmHoe oGecnnedyeHHe 1 HHTEPHET-PECyPChI

1.  Buaeoponwky Ha aHIIMKACKOM SI3BIKE MO MPO(ECCHOHAIBHBIM U
rpamMmmaTHdecKkuM temam. — YouTube.
2. CepBuc 17151 cO3aHUS TECTOB M JIETKO 3allOMHUHAHUA HWH(POPMAIH B

BUJIC YUEOHBIX KapTouek — WWw.quizlet.com

3. AHmos3euHBIE  Meauma  pecypc  Medium  Daily  Digest:
www.market.medium.com

4.  AHrnos3pluHBIA 0Opa3oBatenbHbIl pecypc The New York Times:
Www.nytimes.com

S. AHTTIOS3bIYHBII o0Opa3oBaTeIbHBIMI MopTat:
www.bbc.co.uk/learningenglish
6. AHTTIOS3bIYHBII oOpa3oBaTeIbHBIM MopTaI:

www.learningenglish.voanews.com

7. Amnrmosi3pryHas 0a3a yueOHbIX MaTepuaiioB: Www.islcollective.com

8. AHTTIOS3bIYHBIN o0Opa3oBaTeIbHBIMI IopTa:
www.breakingnewsenglish.com

9. baza s opranusanuu gedatos: WWWw.idebate.org

10.  Owmmaiin CJIOBAPB: Oxford Dictionaries —
www.oxforddictionaries.com,

11. Ownmaiin  cnoBaps. Dictionary of Contemporary English -
www.ldoceonline.com,

12.  Owunaiin CJIOBapb. Cambridge Dictionary Online —
www.dictionary.cambridge.org,

13.  Ommnaiin cioBaps: The Free Dictionary — www.thefreedictionary.com

14.  Owunaiin CJIOBaph: Macmillan Dictionary -
www.macmillandictionary.com/

15. DnekTpoHHas OMOIHMOTEKa 00pa30BaTEIBHOM Cpelb - Igiis.ru

16. DnexrtponHas 6ubnnoTeka - Www.cyberleninka.ru


http://www.market.medium.com/
http://www.nytimes.com/
http://www.islcollective.com/
http://www.breakingnewsenglish.com/
http://www.idebate.org/
http://www.macmillandictionary.com/
http://www.cyberleninka.ru/
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IMoakactsl mo busHecy u MeHexKMeHTyY

. www.whatgreatbossesknow.com
. www.herheartlandsoul.com

. www.doseofleadership.com

. www.nathalielussier.com

. Www.stitcher.com

. Www.engagingleader.com

. www.readtoleadpodcast.com

. www.michaelhyatt.com

. www.danieldipiazza.com

O© 00 NO Ol WDN B

bubmuoteunsi poHn puinana AxkageMuy yKOMIUIEKTOBAH MEYATHOW WM
AJIEKTPOHHON OCHOBHOW y4e€OHOM JUTEepaTypoi Mo JUCHUIUIMHAM 0a30BOM yacTu
BCEX LIMKJIOB, U3JaHHBIMU 32 IIOCIECIHUE 5 JIET.

@®OoHJ| AOMOJHUTENBHON JHUTEpPaTypbl BKIIOYAaeT B ce0s o¢uIUaIbHbIE
CIpaBOYHO-OUOIMOrpaduyecKkue U NepuoANUECKUE U3AaHUs B pacueTe HE MEHee
OJTHOTO 3K3eMIusipa Ha kaxaesle 100 oOywaromuxcs. Kaxnomy oOydaromemycs
oOecrieyeH JOCTYNl K KOMIUIEKTaM OuOnuoTredyHoro (oHga M MNepUOAUYECKOe
u3laHue W3 cheayiomero  mepedns:  Komwmpaiit;  wipo  magazine;
bubnuorexkoBenaenue; bupxka wuHTemnekryanbHo — cobctBeHHoctn  (BUC);
brommerenr MunncrepcrBa roctunuun  Poccuiickon  @enepaunu;  BecTHuk
rpakxaaHckoro Impasa; l'ocymapctBo u mpaBo; MuHoBanuu; WHTEexryanbHas
COOCTBEHHOCTb. ABTOPCKOE€ MpaBO M CMeXHble IpaBa; HHTemnekTyanpHas
coOCTBeHHOCTh. [IpombliliuieHHass COOCTBEHHOCTh; MeXIyHapoaAHOE MyOJINYHOE U
yacTHOEe MpaBo; OOIIECTBO: COLMOJOTHS, TICUXOJIOTHUs, nenaroruka; [laTeHTHbIM
noBepeHHbir; IlateHTsl WM JmueH3uu. HHTEIeKTyanbHbIE MpaBa; YTOJOBHOE
[paBo; YIIpaBJIEHHUE IIPOEKTaMU M  IporpaMMaMiu; XO3sMCTBO  IPaBo;
DKOHOMUYECKAs TOJIUTHKA.


http://www.whatgreatbossesknow.com/
http://www.herheartlandsoul.com/
http://www.doseofleadership.com/
http://www.nathalielussier.com/
http://www.stitcher.com/
http://www.engagingleader.com/
http://www.readtoleadpodcast.com/
http://www.michaelhyatt.com/
http://www.danieldipiazza.com/
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7. IEPEYEHb UH®OPMAILIMOHHBIX TEXHOJIOT U,
ITPOTPAMMHOI'O OBECIIEYEHUSA, UHOOPMAIIMOHHO-
CIHHPABOYHbBIX CUCTEM U PECYPCOB CETU «MHTEPHET»,
HEOBXO/NMBbIX JJISA OCBOEHUSA JUCHUIIJIMHBI (MOAYJIA)

B mporecce peanuzanuu 00pa3oBaTeNbHONW MporpamMmbl B (uinanie
IPUMEHSIOTCSI COBPEMEHHBbIE MHTEPAKTUBHBIE M MYJIbTUMEAMMHBIE CPECTBA
oOyueHust (KOMIIBIOTEPHI, MYyJIbTUMEINA-TIPOEKTOPHI, MHTEPAKTUBHBIE JOCKH U
1p.), TEeMaTHYeCKue CTeHAbl H IUTaKaThl, a TakkKe dJICKTPOHHBIC
MH(pOpMaAIMOHHbIE 00PAa30BATENIbHBIE PECYPCHI.

Ha ocHoBe anmapaTHO-IPOrpaMMHOI0 KOMILUIEKCa (YHKIMOHUPYET U
IIOCTOSIHHO ~ COBEPILEHCTBYETCS  MOPTal  3JIEKTPOHHOIO  OOy4YeHUs U
JUCTAaHIIMOHHBIX 00pa3zoBarenbHbIX TexHogoruil (O0u0T).

DIekTpoHHAasi UHPOpMAIIMOHHO-00pa3oBaTeibHas cpejia 00eCeUnBaET:

7.1. JlocTyn K 3JIEKTPOHHOI OUOIMOTEYHOM CUCTEME:

- DnexkTpoHHO-O0ubMMoTeuHbIil pecypc http://biblioclub.ru/ (Jorosop Ne2022-
079 06 okazanuu uHpopmanuoHHbIX yciayr oT 15.06.2022 ¢ OO0 «/lupekt-
Menuay)

- ObC «A#bykc http://ibooks.ru (Joroop Ne2022-070 Ha okazaHue yciayr 1o
npenocrasieHuto noctymna k 9bC «Aibykc/ibooks.ru» ot 15.06.2022 ¢ OO0
«ANOYKCY)

7.2. JlocTynm K 37EKTPOHHBIM 00pa30BaTENbHBIM pecypcaM U (WIIH)
npodeccuoHanbHbIM 0a3aM AaHHBIX (MOAOOPKaM MH(POPMALIMOHHBIX PECYPCOB
Mo TeMaThkaM) B  COOTBETCTBUM C  COJIEPKAHUEM  peanu3yeMoit
o0pa3oBaTeIbHON MPOTPAMMBI:

- COOCTBEHHbIE ICKTPOHHBIE 00pa3oBaTeabHble U MHPOPMAIIMOHHBIE

PECYPCHI:
1. CepBuc nuctaHnuoHHOro oOy4uenus https://sdo.rgiis.ru;

2. CepBuc onuMnuaaHoro Tectupoanus https://olimpiada.rgiis.ru/

3. CepBuc n10noJHUTENIBHOTO 0Opa3oBanus https://dop.rgiis.ru/

4. Tuccepranmonnsie coeThl PITAUC https://dis.rgiis.ru/

5. Hentp Hayunoit u sxcneptaoi anamutuku PITAUC https://expert.rgiis.ru/

6. CeteBoit HayuHbIi KypHal «IP: Teopus u mpaxtukay» https://iptp.rgiis.ru

7. lucTaHIIMOHHO-00pa30BaTEIbHBIN KaMITyc JOTIOJTHUTETHHOTO
npodeccuonansHoro oopazoBanusi PI'AVC https://online.rgiis.ru/

8. KopniopatusHnsiii moptan aisa corpyanukoB PI"TAUC https://team.rgiis.ru

9. Ceprep Buneokondepennuii PI'”AVC https://video.rgiis.ru

- CTOpOHHHE AJIEKTPOHHBIC 00pa3oBaTelibHbIC U HHGOPMAIIMOHHBIE PECYPCHI:
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1. DnexTpoHHO-O0MOMHMOTEUHBIHN pecypc http://biblioclub.ru/;

2. 9BbC «Aiicoykc/http://ibooks.ruy;

3. CrpaBouHo-nipaBoBbie cuctemsl I apant, KoncynsrantlLmtoc;

4. MuHuCTEpPCTBO HAayKH M BbICHIET0 oOpasoBanusi Poccuiickoit denepannu
https://minobrnauki.gov.ru/;

5. MunucrtepcTBo npocsemienus Poccutickont @eaepanmu https://edu.gov.ru/;
6. denepanpHas coyxkba 1o Haa30py B cdepe oOpa3oBaHUS U HAYKH
http://obrnadzor.gov.ru/;

7. Poccuiickas akajgemust Hayk http://www.ras.ru/;

8. ®enepanbHbIil mopTan «Poccuiickoe oOpazoBanue» http://www.edu.ru/;

9. «EgmHoe okHO  goctyma K 0Opa3oBaTelbHBIM  pecypcam»
http://window.edu.ru/;

10. ®epepanbHBIl MEHTP HHPOPMAIMOHHO-00Pa30BaTEIBHBIX PECYPCOB
http://fcior.edu.ru/;

11. Poccuiickas rocynapctBenHast ouonuoreka https:// www.rsl.ru/.

7.3. BzaumopeiicTBue TmeAaroruueckux pabOTHUKOB C OOYyYarOIMIUMHUCS
(InyHble KaOWMHETH OOYy4YaIOIIMXCA U TMpernojaBaTesieil) B DIEKTPOHHOMU
uH(pOpMaIMOHHO-00pa3oBaTenbHoOl cpene: https://sdo.rgiis.ru (C10 Moodle);
JOCTYI K DJIGKTPOHHOMY PpAaclHCaHuio; (OPMHUPOBAHUE IJIEKTPOHHOTO
noptdonro oOydaromerocsi; JOCTYNl K Yy4eOHbIM IUIaHaM, pabodum
nporpaMmam AUCITUIUTAH (MOAYJIeH ), MporpaMMaM MPaKTHK.

8. MATEPUAJIBHO-TEXHUYECKAS BA3A, HEOBXOIUMAS IJIsA
OCYHIECTBJIEHUS OBPA3OBATEJIBHOI'O ITPOIECCA I1O
JAUCHUIIJIIMHE (MO4YJIIO)

st BeneHust 00pa3oBaTENIbHOW JEATEILHOCTH TO JIAHHOW JUCITUIUIHHE
bunmman  AxkagemMuu  pacrmojiaraeéT  MaTepUabHO-TEXHUYECKOU 6a3oii,
oOecIieuynBaroIIe MPOBEICHNE BCEX BHUAOB YUYCOHBIX W NMPAKTHUYCCKUX 3aHATHH,
MPETYCMOTPECHHBIX YYCOHBIM IIIAHOM, M COOTBETCTBYIOIIEH JACHCTBYIOIIMM
CaHUTAPHBIM W TPOTHUBOIIOKAPHBIM ITpaBUIaM U HOPMaM.

JIist opraHu3alii M BEICHUS ydeOHOTo mpolecca ¢uiuan AKaaeMUU
pacnoiaraer 3gaHueM obOmed miomaasio 1682,0 xkB.M, B TOM uucie yyeOHas
miomaas cocrasisier 578,0 kB.M., yueObHo-BcomorarensHas — 392,0. [Tmomans
MYHKTOB 001ecTBeHHOTo nutanus — 93,0 kB.M.

3aHATHUS IPOBOAATCS B ayIUTOPUSIX JIJIST MIPOBEIACHUS 3aHATHN JICKITMOHHOTO
TUTIA, 3aHATHA CEMHHAPCKOTO THITA, KYPCOBOTO IMPOCKTUPOBAHUS (BBITOJHEHUS
KypCOBBIX paboT), TPYHMNOBBIX W HHJIMBHUAYAJIbHBIX KOHCYJbTAIMM, TEKYIIETO
KOHTPOJII M TPOMEXKYTOYHOM arTrecTalud, a TakkKe B TMOMEHICHUSX IS
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caMoCTOATEeNbHOM  paboTel. Mmerorcss momemieHus AJis  XpaHEHUs |
poUIAKTHIECKOTO 0OCTY)KUBAHUS YI4EOHOTO 000py10BaHUS.

JUist  mpoBeAeHHs 3aHATUN  JIGKIIMOHHOTO THUIA HMMEIOTCI  HaOOpHI
JEMOHCTPAIIMOHHOTO ~ 000pYyAOBaHHA W Y4eOHO-HATJSAHBIX  MOCOOHiA,
o0ecreunBaIIe TEMaTHUYECKUE WIUTIOCTPAIH, COOTBETCTBYIOIINE MPUMEPHBIM
nporpaMMaM JUCIHHIUTUH (MOIyJiei), pabodnM y4eOHbIM porpaMMaM TUCIUILINH
(Momyneit).

[Tomenienust st caMOCTOATENBHOM pPabOThl OOYYAIOIIUXCS OCHAIEHBI
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKIIOUEHUs K ceTu «HTepHeT» u
o0ecrieueHneM JocTyna B 3JIEKTPOHHYIO HH(OPMalMOHHO-00pa30BaTEIbHYIO
Cpelly OpraHu3aluu.

9. OCOBEHHOCTH OBYYEHMUA JINL] C OT'PAHUNYEHHBIMHA
BO3MOXHOCTAMMU 3/10POBbs

Opranmzarust 00pa3oBaTeNBLHOTO TIpollecca IS JIMIl C OTPaHWMYCHHBIMHU
BO3MOYKHOCTSIMU  37I0POBBSI  OCYIIECTBJISIETCSI B COOTBETCTBHM C IIPUKA30M
Muno6pnayku Poccum ot 9 mrons 2016 r. Ne 694 «O BHeceHUH HM3MEHCHHMH B
aJIMUHUCTPATUBHBIC PETJIAMEHTHI MPEAOCTABICHUS TOCYJAAPCTBEHHBIX YCIYT B
4acTH OOECIEYEeHHs] YCJIOBHM JOCTYIMHOCTH TOCYIAapCTBEHHBIX YCIYT ISt
WHBAJIUIOBY, «MeToau4ecKUMA  PEKOMEHIAIUSIMHU 1o OpraHu3aluu
oOpa3oBaTeapLHOTO TpoIllecca IS WHBAIWIOB U JIIl C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMH ~ 37IOPOBbSI B 00pa30BaTCNIbHBIX OPTaHMU3AIUAX  BBICIIETO
oOpa3oBaHus, B TOM WYHCJE OCHAIICHHOCTH O0pPa30BaTEIBHOTO TMPOIECCa
MunucrepctBa oOpazoBanus u Hayku PD ot 08.04.2014r. Ne AK-44/058H.

Owmman AxafeMuu MPEAOCTaBIAeT HHBAIUIAM M JIMIAM C OTPAaHUYECHHBIMU
BO3MOKHOCTSIMH 3JI0POBbsl (10 WX 3asBJICHHUIO) BO3MOXXHOCTH OOY4YEHHUS 10
oOpa3oBaTenbHOI nporpamme, YUUTHIBAOIIICH 0COOEHHOCTH 170
NCUXO(PU3NYECKOTO  PA3BUTHS, WHIWBUIYAIBHBIX BO3MOXKHOCTEH ®W  TIpH
HEOOXOJIMMOCTH, OOeCHeuMBaIOIel KOPPEKUUI0O HapylIeHUH pa3BUTHS U
COIIMAJIGHYIO ~ aJanTaldi0 yKa3aHHBIX Jidl. J[1g9 WHBaIMAOB W JHIl C
OTPaHUYCHHBIMA BO3MOKHOCTSIMU 3JI0pPOBbsl AKaJeMHsl YCTaHABIMBAECT OCOOBIN
MOPSIIOK OCBOCHUS JUCITUTUIHH.

[Togbop u pa3paboTka y4eOHBIX MaTEpUATIOB Jisi OOYYaIOIIMXCA C
OTPaHUYCHHBIMA BO3MOYKHOCTSIMH  3JIOPOBBSI TIPOM3BOJUTCS C YyYETOM UX
WHJUBUAYAJbHBIX OCOOCHHOCTEH.

[IpenycmMoTpeHa BO3MOKHOCTh O0yUEHHUS 110 MHAUBUIyaIbHOMY TpaduKy.




